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|I. 3aranbHi NONOXEHHSA

Lle nonoXeHHA BM3Hayae eAUHI opraHisayiiHi npuHUMNKM po60TN NpayiBHUKIB,
AKi 3a1yyatloTbCs 40 pob60OTU Yy LeHTPpi 06cnyroByBaHHA nnaTtHUKIB (gani - LLOM).

LLOM cTtBopeHo npu MaHrywcekin AT TonosHoro ynpasniHHa AMNC vy
[oHeubKin obnacTi (gani - MaHrywcbka AL 'Y AMNC, AMI1) 3 MeToto 3a6e3neyeHHs
3pyYHUX Ta AOCTYMHMUX YMOB [A/IA OTPUMaHHA MOCAYr i cepsiciB rpoMajsaHamu,
camO03aiHATMMM Ta HPUANYHUMMK ocobaMu, nNoAinweHHa iMigky opradis AMNC,
nigBNLLEHHA e(heKTUBHOCTI Ta ONTMUMi3aLlil yMOB po60TH.

PiweHHa wopo yTtBopeHHs LLOM npuitmaeTbca HayvanbHukom 'Y AMNC, Ta
HaacunaeTbca fo LenapTamMeHTy eneKTpoHHMX cepsicis 4IMC.

PiweHHa wopo nikeigauii LLOM npuiimaeTbca HayanbHukom Y AMNC 3a
Nnorog)>KeHHAM 3 lenaptaMeHTOM eneKTpoHHUX cepsicis AT1C.

LLOM - nocTiliHO pAitounin pob6ounii opraH 'Y ArIC, B SIKOMYy HafalTbCH

nocnyru nocajoBumm ocobamu 'y AnMNC, BignoBiganbHMMK  3rigHO 3
(OYHKUiIOHanbHUMK  060B’A3KaMM  3a  HafjaHHA  aAMIHICTpPaTUBHUX  MOCAYT,
KOHCYNbTalid, NPUAHATTA  3BITHOCTI,  KOPEcnoHAeHuii  WOoAO  OTPUMAHHS

aAMIHICTPATMBHMUX MOCNYyr, IHWWX [AOKYMEHTIB (3BEpHEHb TrpoMajsfH, 3anuTiB Ha
OTpUMaHHA Ny6i4HOT IHopMaLii, Towo).

MpayiBHNUKKM 3any4daoTbca fo pobotm B LLOM Ha nigctaBi rpaika po6oTtu
npauisHukis 'Y AMNC y LLOT, 3aTBepaXeHoro Hakasom 'Y ANC.

OcHoBHUMMK 3aBaaHHAMUK LLOTT €:

HafjaHHS agMiHICTpaTMBHUX NOCAYT Ta KOHCYNbTauii y HaAKOPOTLIMIA CTPOK Ta
3a MiHIMaNnbHOT KifIbKOCTI BifBiflyBaHb CY6’EKTIB 3BEPHEHb;

NPUAMaHHS NOAAaTKOBOIT Ta iHWOT 3BITHOCTI;

IHPOpPMYBaHHA CY6’€KTIB 3BEPHEHb NPO NOPALOK HafaHHA agMIiHICTPATUBHUX
nocnyr, BnpoBafXeHi enekTpoHHi cepsicu AlC.

Mig yac cTBOpeHHA Ta PyHKUiOHyBaHHA LLOIM mae 6yTu 3abe3neyeHO 3axucT
iHpopmauii BiANOBIAHO 4O BUMOT YNHHOIO 3aKOHO4AaBCTBA Y KpaiHu.

HagaHHA agmiHicTpatuBHux nocnyr y LLOTT 3a6e3neyyeTbeca LWASXOM B3aEMOLIT
MK CTPYKTYpHUMMK nigposginamun 'Y AMNC, aki BigNOBIAHO A0 (YHKLIOHANbHUX
060B’A3KiB € BigMnoBifgaNbHUMN 3a HaJaHHSA TaKMUX MOCNYT.

Il. OcHOBHI BUMOTrK Ao opraHisayii po6otn LLOM
2.1.KepiBHuyTteo LLOT Ta iX MOBHOBAXEHHSH

3aranbHe kepiBHuyTtBO LLOM 3giiicH0€E 3aCTynNHUK HavanbHuka 'Y AMC, skui
KOOpAMHYE po6OTY ynpaBniHHSA €/IeKTPOHHUX CepBiciB, Bi4NOBIAHO A0 po3noAiny
060B’A3KiB (gani - koopguHatop LLOM).

KoopaunHatop LLOTT 3a6e3neyye:

KOHTPO/b 3a opraHisauieto po6oTun Ta gianbHictio LLOI;

3aTBEPAXKEHHSA OpraHisauiiHo-po3nopaaYnX [AOKYMEHTIB LWOAO0 AifNbHOCTI
Lon;

3abe3neyeHHs 3aTBepAXXeHHA rpadikie poboTu axiByis, AKi npayoBaTUMyTb Y
LLOM, Tay pa3i HeobXig4HOCTI 3MiH 4O HUX;
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B3aemogito LIOT i3 cTpyKTypHumMu nigposginamu 'Y AMNC, kBanigikoBaHUM
Hagasayem EAM 144 AMNC;

onepaTMBHe pearysaHHAa Ha nNpo6nemMHi MNUTaHHA, WO BWHUKaKTbL Mif u4ac
po6oTun LLOMM, Ta BXMBa€ 3aX04iB LW0A0 iX BUPILLIEHHS;

opradisayito Ta NpoBeAeHHA HaBYaHHA npayiBHUKIB, 3a4iaHMX y poboTi LLOIT;

BM3HAYEHHA BiAMNOBifaNbHUX 38 LOTPUMAHHA NMPOTUMOXEXHUX HOPM Ta TEXHIKY
6esnekn.

KepisHnkom LIOM, ytBOopeHoro npu AlTI, € HavyanbHUK MaHrywcbkoi A1
(mani - kepiBHuk LLOIM), y pa3i TumMyacoBOT BifCYTHOCTI 060B'A3KM KepiBHMKa LLOT
BUKOHYE 3aCTYNHUK HayaNnbHMKa MaHryuwcbkoi Arl.

KepiBHuk LLOMM:

po3pobnsfe Ta 3abe3neyye 3arBepKeHHA Hakasom 'Y [AMNC nofoxeHHa Ta
pernameHT LLOT1 (3a NOrog)XeHHAM 3 ynpaBniHHAM efleKTPOHHMX cepgicis 'Y ATC);

OpraHi3oBye Ta KOOpAWHYE po60TYy npayiBHUKIB, 3anyyeHnx go podotn y LLOI;

3abe3neyye HafaHHA YynpaBniHHIO eNeKTPOHHMX CepBiCiB npono3uyiin Ao
rpadikis po6oTun npayisHukis y LLOIT;

3abe3neyye ornepaTuBHe pearyBaHHsi Ha NpPo6/ieMHI MUTAHHA, WO BUHUKAKTb
nig yac po6otun LLOI, BXuMBae 3ax0fiB LWOAO TX BUPIWEHHS, Ta IHPOPMYBaHHA Npo
HUX KoopauHatopa LLOIM;

Hafgae KoopauHatopy LLOM npono3wyii woho 3anyyeHHs, y pasi Heo6XigHOCTI,
[,0[aTKOBOT KifIbKOCTI npauiBHUKIB Ana poéotu y LLOMT;

3abe3neyye BefleHHA XYpHany o6niky pob6o4yoro vacy npauisHukis y LLOIM Ta
Bi3yBaHHA Tabens 061iKy BUKOPUCTAHHA Po60YOro yacy CTPYKTYPHWUX Migpo3Ainis
'y ANC, npayiBHUKKN AKUX 3anyyeHi fo pobotun y LIOIT;

3abesneyye NigroToBKy NPono3nuii Woa0 oPopMAEHHA NMOKAXUYUKIB HaNPAMKY
pyxy, TabfIM4YoK, CTEHAIB Ta IX PO3MIiLLeHHS;

3abe3neyvye po3miuLeHHs iHpopmayiiy LLIOMM, 30kpema Ha cTeHpax;

3abesneyye NigroToBKy BUMOr [0 MEHH aBTOMAaTW30BaHOI CUCTEMU KepyBaHHS
4yeprot Tay pasi Heo6XigHOCTI BHECEHHSA 3MiH 40 HbOTO.

Mogepatopom LIOM € npayiBHnk MaHrywcbkoi Alll, Ha AKOro Hakasom
HavyanbHuka 'Y AMNC noknafgeHo BiANOBiIAHI 060B’A3KMW.

Mogpgepatopu BignoBigatoTb 3a cuTyadito B LOIM, HagaHHA gonomoru
BigBigyBayam 6esnocepegHbo y LIOT.

Mopepatop 3abe3sneyye:

KOHTponb cutyauii B LLOI (KepyBaHHA 4eproto, BXUTTA 3axofiB 3anobiraHHs Ta
nikeigayii KOHMNIKTHUX CUTyaLiin, 34IACHEHHA KOHTPOA 3a nopsgkom y LLOTM
TOLW0);

HafjaHHA Ccy6’ekTaM 3BepHeHb iH(opmMalii WoAo HafaHHA afMiHICTPaTUBHUX
nocnyr, po6oTn enekTpoHHUX cepeicie AMNC ta LLOM 3aranom;

HaflaHHA AOMOMOruM BiABigyBayam Yy KOPUCTYBaHHI MicusaMu ANA NAaTHUKIB 3
JOCTYNOM [0 MepeXi IHTepHeT, eneKTpoOHHUMK cepsicamun ATC;

onepaTtuBHe IHMOPMYBaHHSA KepiBHWKA YyNpaB/liHHA €NIeKTPOHHMUX CepBiciB Ta
KoopauHatopa LLOM npo noToyHy cutyauyito B LLOTT.
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2.2. CTpPYKTYpHI nigposginu, aKi 3anydatwTbca fo poéotun y LLOTI

[o po6oTtn y LOM npu AMNI Ha NOCTiliHIlA OCHOBI 3anyyalTbCA NpaLiBHUKK
AN, Tay pa3si Heo6xigHOCTI, 3a pilweHHAM KepiBHUKa 'Y ATMNC MOXYTb 3anyyaTuch
npauisHukn 'Y ArMC, a came:

- OpraHisayiiHo-po3nopsALYOro ynpaBiHHS;

-ynpaBniHHA 3 NUTaHb BUAB/IEHHS Ta ONpautoBaHHA NOAATKOBUX PU3MKIB;

-ynpas/iiHHA NOLAaTKOBOro agMiHiCTpyBaHHA (i3UYHUX OCib;

-ynpasJ/iiHHA No po60Ti 3 NoLaTKOBUM BOProm;

-ynpaBniHHA KOHTPOIO 3a NigakunM3HUMu ToBapamu;

-ynpaB/iiHHA e/IeKTPOHHUX CepBicCiB.

[ocTtyn po iHpopmauiiHux pecypcis y LLOIM HajgaeTbCcA BIANOBIAHO A0 HakKasy
ANC Big 15.05.2020 Ne 216 «IMpo 3aTBepaXeHHa Mopagky fAocTyny Ao iHpopmawii B
iHoOpMaLinHNX, TeNeKOMYHIiKauinHux Ta  iH(OpPMALiAHO-TeNIeKOMYHIKaLinHNX
cuctemax [ep>XaBHOT NofaTKOBOI CAyX6u YKpaiHu» Ta Hakasdy AMNC YkpaiHu Big
02.07.2020 Ne316 «[lMpo 3aTBepAXeHHA NOPALKIB NPU3HAYEeHHS posield Ans poboTu B
iHhopMaLinHO-TeNeKOMYHiKaLinHux cuctemax AMNCx».

Joctyn po [epXaBHOro peectpy @isv4yHMX o0Ci6 - nNNatHMKIB NoJaTtkis
3abe3nevyetbcAd BigMnoBigHO [0 [lopafgky 06pO6KM MNepcoHanbHUX AaHuxX y 6asi
NepcoHanbHUX AaHux - [lep>kxaBHOMY peecTpi (Pi3UYHUX OCib - NMNaTHWKIB MOAATKIB,
3aTBEpPAXeHOro Hakazom MiHicTepcTBa (hiHaHCiB YKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHoro y MiHictepcTBi toctuyii YkpaiHm 12.03.2015 3a Ne 278/26723,
Haka3y AMNC Big 30.12.2020 Ne 776 «[po 3abe3neyeHHss BuMOr Mopsagky o6po6Ku
NnepcoHanbHUX AaHuX y 6a3i nepcoHanbHUX gaHux AP®O» Ta Hakasy 'Y AMNC Big
19.01.2021 Nell7 «[lMpo 3abe3neyeHHA BuMOr llopsigKy 06po6KM MepCcoHanbHUX
JaHnX y 6a3i nepcoHanbHUX fgaHux APPOx».

2.3.A4MIHICTPATUBHI NOCAYTU, 38 OTPUMAHHAM AKUX NAATHUKN MOXYTb
3BepHyTUCHL go LOT

1. Bupaya KapTKy nnaTHWUKA nofaTkiB, BHECEHHA A0 nacnoprta rpoMajsaHuHa
YKpaiHn (y (OpMi KHMXKEUYKMN) AaHUX Npo peecTpauinHuii HoMep 06/MIKOBOT KapTKu
nnaTHMKa NoAaTKiB 3 [LepXXaBHOr0 peecTpy (idMYHUX 0cib - NnaTHUKIB NodaTKiB.

2. BHeceHHs f0 nacrnopTta rpoMagaHnuHa YKpaiHu (y hopMi KHUXEYKN) BIgMITKN
Npo HaABHICTb npaBa 3AiMCHIWOBATU OyAb-AKi Nnatexi 3a Cepielo Ta HOMEpPOM
nacnopra.

3. Bupgaua BigomocTeil 3 [epXaBHOro peecTpy ¢i3sMYHMX 0Ci6 - nNNaTHUKIB
nofaTkiB Npo cymu/gxepena BunaavyeHnx LOXOAIB Ta YTPUMAHUX NOAATKIB.

4. PeecTpauia peecTpatopa po3paxyHKOBUX ornepawii.

5. PeecTpauisi KHUT 06/71iKy po3paxyHKOBUX ornepawii.

6. PeecTpaLif po3paxyHKOBUX KHUXKOK.

7. Bupaya [oBifKM Npo nofjaHy Aeknapauito nNpo ManWHOBWI cTaH i Joxoau
(nopaTkoBy Aeknapauito).

8. Bugaua foBigKy npo cnnaty nofatkoBuMx 3060B’A3aHb MIaTHUKOM MOAaTKy-
Pe3NLEeHTOM, KU BUDKIXKAE 38 KOPAOH Ha NOCTiAHE Micle MPOXWBaHHA, Ta Npo
BIAICYTHICTb NOAAaTKOBMX 3000B’A3aHb.



9. Bugaya foBifKM Npo LOXOAMN.

10. Bupgaya [OBIAKM NpPO CnnayvyeHUii Hepe3nMAeHTOM B YKpaiHi nogaTtok Ha
npubyToK (foxoan).

11. MiaTBEPAXKEHHA CTATyCy NOAATKOBOrO pe3nfeHTa YKpaiHu.

12. PeecTpauif nnaTHMKa EAMHOI0 NOAaTKY.

13. HafaHHA BUTATY 3 peecTpy NNATHUKIB EAUHOTO MOAATKY.

14. BKNOUYeHHA HenpubyTkoBoro nignpuemcrea (ycTaHOBM, opradisauii) go
PeecTpy HeNMpMOYTKOBMX YCTAHOB Ta OpraHisauyii.

15. BHeCeHHSA 3MiH A0 BifOMOCTeN, WO MIicTATbCA Yy PeecTpi HENpMOYTKOBUX
yCTaHOB Ta opraHisauyii.

16. HagaHHA BUTATY 3 PeecTpy HENPUOYTKOBMX YCTaHOB Ta OpraHisauii.

17. Bupgava foBifKM Npo BIACYTHICTb 3a60proBaHOCTI 3 MiaTexiB, KOHTPO/b 3a
CNpaB/IAHHAM AKUX NOKNaLeHO Ha KOHTPO/IOKYI OpraHu.

18. BHeceHHA Micus 36epiraHHs ankorosbHUX HanoiB Ta THOTHOHOBUX BUPOOGIB
[0 EANHOTO AEepXXaBHOr0 PEECTPY Miclb 36epiraHHs.

19. Bugaya niyeH3ii Ha npaBo po34pi6HOT TOPriBAi aNKOroNbHUMW HaMOSMM.

20. Bugaya niyeHsii Ha npaBo po3api6bHOT TOpriBni cugpom Ta neppi (6e3
[OfaHHA crnnupTy).

21. Bupgaya niueHsii HanpaBo  po34pi6HOT TOPriBai TIOTHOHOBMMU BMUpObGamu.

22. Bupgava niyeHsit Ha npaBo po3gpi6bHOT TOpPriBNi  piguHamu, WO
BMKOPUCTOBYHOTHCA B €1IEKTPOHHUX CUrapeTtax.

23. Bupgaya niyeHsii HanpaBo  po34pi6HOT TOPriBai NaibHUM.

24. Bupgaya niyeHsii HanpaBo  36epiraHHs nanabHOrO.

25. Bunpgava niueHsii Ha npaBo ONTOBOI TOPriBni CAMPTOM €TUNOBUM, CNUPTOM
eTUN0BUM pPeKTUPiIKOBaHUM BUHOrpagHWM, CNUPTOM ETUN0BUM PEKTU(IKOBAHUM
NA0LOBUM.

26. Bupgaya niyeHsii Ha npaBo ONTOBOT TOPriBAi anKOrO/IbHUMKU HaNoOAMMU, KpPim
cuapy Ta neppi (6e3 gogaHHA cnupTy).

27. Bupgaya niyeHsii Ha npaBo ONTOBOT TOpPriBai cuapom Ta neppi (6e3 gogaHHA
cnupTy).

28. Bupgava Bupo6HuKam nuea 3 06carom sBupo6bHuuTea Ao 3000 rekToniTpis Ha
PiK NiueH3ii Ha NnpaBo ONTOBOT TOPriBAI BUK/IKOYHO MUBOM.

29. Bupgaya niueH3sii Ha npaBo ONTOBOT TOPriBNi THOTIOHOBMMK BUpOoBamu.

30. Bngaya  niueHsii  Ha npaBo  ONTOBOI  TOpriBAi  piguHamu, Lo
BMKOPUCTOBYHOTLCA B €N1IEKTPOHHUX CUTrapeTax.

31 Bupgaya niueHsii Ha NnpaBo ONTOBOT TOPTiBAi NafibHUM.

32. Bupgaya gyb6nikata niyeHsii Ha npaBo po3ApibHOT TOPriBai ankoronbHUMU
HanosmMm.

33. Bupaya gybnikata niueH3ii Ha npaBo po3gpibHOT Toprisai cnapom ta neppi
(6e3 gopgaHHA cnupTy).

34. Bnpgaya pyb6nikata niyeH3ii Ha npaBo po3fpibHOT TOPriBAi THOTHHOBUMMU
BMpobGamu.

35. Bugaya Aayb6nikata niyeHsii Ha npaBo po3ApibHOT  pignHamu, WO
BMKOPUCTOBYHOTbCA B €NEKTPOHHUX CUrapeTtax.

36. Bupgaya fgy6nikata niyeHsii Ha npaBo po34pi6HOT TOPTiBAI NaNibHUM.
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37. Bnpgaya gyb6nikarta niyeH3ii Ha npaBo 36epiraHHA NaabHOrO.

38. Bupgaua pyb6nikata niyeH3sii Ha npaBo ONTOBOT TOPriBAI CNUPTOM ETUNOBUM,
CNUPTOM  €TUN0BUM  PEKTU(MIKOBAHWUM  BWHOrpagHWM,  CNUPTOM  ETUIOBUM
pPeKTU(ikoBaHUM MJOLO0BUM.

39. Bnpgauya py6nikata niueH3ii Ha npaBo ONTOBOI TOPriBAi aNKOro/fibHUMU
HanosaMu, Kpim cuapy Ta neppi (6e3 gofaHHa cnupTy).

40. Bugaya gybnikata nileH3ii Ha npaBo ONTOBOT TOPriBAi cugpom Ta neppi (6e3
AOfaHHA cnupTy).

41. Bupada fybnikarta niueHsii Ha npaBo ONTOBOT TOPTiB/i BUK/IKOYHO NMUBOM.

42. Bupgaya pyb6bnikata niueHs3ii Ha npaBo OMNTOBOI TOPriBni THTHOHOBUMU
BMpOGamu.

43. Bupgaya py6nikata niugeH3ii Ha npaBo ONTOBOT TOPriBai piguHamu, wWwo
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

44. Bupgaya fgy6nikata niueHsii Ha npaBo ONTOBOT TOPTiB/I NafibHUM.

45. MepeoopMneHHs NiueH3ii Ha nNpaBo pPoO3ApPi6HOT TOPriBAi anKOrolbHUMM
HanosMu.

46. MepeothopMneHHA NiLeH3IT Ha NpaBo pPo3api6HOT TopriBni cnapom Ta neppi
(6e3 pofaHHA cnupTy).

47. MepeothopMaeHHA nNilUeH3iT Ha npaBo po3apibHOT TOpriBai THOTHHOBUMMU
BUpob6amu.

48. TMepeodopmeHHsA niLeH3iT Ha npaBo po3api6HOT TOpriBni piguHamu, LWo
BMKOPUCTOBYHOTLCA B €/IEKTPOHHUX CUrapeTax.

49. MepeothopMeHHS NiLeH3iT Ha NpaBo Po34ApPIOGHOT TOPriBAI NafbHUM.

50. MepeoopmeHHA NiLeH3iT Ha NpaBo 36epiraHHA NasabHOrO.

51. MepeoopmaeHHs NiyeH3iT Ha NpaBO ONTOBOT TOPriBAi CNMPTOM €TWU/IOBUM,
CNUPTOM  eTUN0BUM  PEeKTU(MIKOBAHWUM  BUHOTPagHWM, CNUPTOM  E€TU/I0BUM
PEKTU(IKOBAHMUM NJIOL0BUM.

52. NepeoopMaeHHA NilLeH3iT Ha npaBo OMTOBOI TOPriBAI aNKOrONbHUMU
HanosaMmu, Kpim cngpy Ta neppi (6e3 gogaHHa cnupTy).

53. MNepeoopmeHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi cngpom Ta neppi (6e3
LOAAHHA CNUPTY).

54. MepeoopmIeHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiBAI BUK/IOUYHO MUBOM.

55. MNepeotopmieHHa niyeH3iT Ha npaBo ONTOBOI TOPriBAi THOTHOHOBUMMU
BUpo6Gamu.

56. NepeoopmieHHA niyeH3iT Ha MpaBo OMNTOBOI TOPriBni piguHamu, WO
BMKOPUCTOBYIOTLCA B €N1IeKTPOHHUX CUraperax.

57. MNepeoopmIeHHA NiLEH3IT HA NpaBo ONTOBOT TOPTiBAI NafibHUM.

58. AHyntOBaHHA /iUeH3iT Ha nmnpaBo po3api6bHOT TOPriBNi  anKoOronbHUMU
HanosMu.

59. AHyntoBaHHS NiueH3ii Ha NpaBo po3ApibHOT Toprieni cuapom Ta neppi (6e3
LOLAHHA cnupTy).

60. AHynOBaHHA NiLeH3iT Ha npaBo po3fpi6HOT TOpPriBni  THOTHOHOBUMMU
BMpoGamu.

61. AHynoBaHHA niyeH3iiT Ha npaBo po3fpibHOT TOpriBni pignHamun, Wo
BMKOPUCTOBYIOTLCA B €/IEKTPOHHUX CUrapeTax.
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62. AHYNOBaHHA NiLeH3iT Ha NpaBo Po34pi6HOT TOPriBAI NaNbHUM.

63. AHY/I0BaHHA NiLeH3iT Ha NpaBo 36epiraHHA ManbHOroO.

64. AHYnNOBaHHA /ilUeH3iT Ha npaBo OMTOBOT TOPriBAi CNMPTOM ETU/IOBUM,
CNUPTOM  eTUN0BUM  PEKTU(IKOBaHUM  BUHOTPagHWM,  CNUPTOM  €TUI0BUM
PEKTU(IKOBAHMUM MIOL0BUM.

65. AHYNOBaHHA NilLeH3iT Ha NpaBo ONTOBOT TOPriBAi anKOr0O/bHUMWU HaNOSAMMU,
Kpim cugpy Ta neppi (6e3 gogaHHa cnupry).

66. AHyntoBaHHS NilLeH3iT Ha NpaBo ONTOBOI ToprieBai cumapom Ta neppi (6e3
LOLaHHA CcnunpTy).

67. AHYNOBAHHA NiLEH3IT HA NpaBo ONTOBOT TOPriB/i BUK/HOYHO MUBOM.

68. AHYNOBaHHSA NiLeH3iT Ha NpaBo ONTOBOT TOPriB/i THOTIOHOBUMU BUPOGaMU.

69. AHynOBaHHA NiUeH3iiT Ha npaBo ONTOBOI TOPriBAi piguHamun, WO
BUKOPUCTOBYHOTbCA B €/IEKTPOHHUX CUrapeTax.

70. AHYOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiBAI NaJibHUM.

71. Bunpaya popatka Ao niyeH3ii Ha npaBo ONTOBOT TOPTFiBAI anKOrofibHUMMU
HanosiMu, Kpim cugpy Ta neppi (6e3 gogaHHA cnupTy).

72. Bupava fogatka Ao niyeH3i’ Ha npaBo OMNTOBOT TOPriBAi cuapom Ta neppi
(6e3 fofaHHs cnupTy).

73. Bupgada gogatka 40 niyeH3ii Ha npaBo ONTOBOT TOPTiB/i BUK/IHOYHO NMUBOM.

74. Bngaya popaTtka A0 NiUeH3iT Ha npaBo ONTOBOT TOPriBAi THTHOHOBUMU
BUpO6GamMu.

75. Bugadya gofatka [0 NiueH3iT Ha npaBo ONTOBOI TOPriBAi piguHamu, Lo
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

2.4. IHWi nocnyrun ra cepsicu

1. MpuiiMaHHA KopecnoH4eHUiT WoA0 OTPUMaHHA afMiHICTPaTUBHUX MOCYT.

2. MpuiimaHHA NOLaTKOBOI Ta IHLWOT 3BITHOCTENA.

3. O6niK NNaTHUKIB:

3.1. B3ATTA Ha 067K NNaTHUKIB NofaTKiB, NNaTHUKIB €ANHOrO BHECKY, 00’EKTIB
ONojaTKyBaHHA Ta 00°eKTiB, MOB’A3aHUX 3 ONOAATKYBAHHSAM;

3.2. HaflaHHA BUTATIB 3 PeeCTPy NAATHUKIB NOAATKY Ha AOfaHYy BapTICThb;

3.3. HaflaHHA BUTATIB 3 PeecTpy MAATHWUKIB aKLW3HOro nojatky 3 peanisauii
nanbHoOro abo cnupTty eTUNOBOrO;

3.4. Bupava [OBigKM Npo 3MiHY peecTpayiiHoro Homepa 061IKOBOI KapTKu
nnaTHUKa NojaTKis.

4. MpoBefeHHA 3BIpKM 3a NMUCbMOBOK 3aABOK MNATHUKIB NOAATKYy Ha MalHO 3
(isnyHnx ocib (nogaTtky Ha Hepyxome MalHO, BigMiHHE Bif 3eMeNbHOI AiNAHKMN,
TPaHCNOPTHOrO NOAATKY Ta naaTtv 3a 3eMnto (y T. Y. 3a9Ba 4NA 3aCTOCYBaHHA Minbrn).

5. MoromxXeHHs [0BIfOK-pO3paxyHKiB Ta MignucaHHA [AOBIAOK Mpo BUAavy
KOLWTIB 419 BUNNATK 3apob6iTHOT nnatu 6e3 nepeBipku Cym cnjiaTu €A4UHON0 BHECKY.

6. HagaHHA nnaTHMKaM 6Ge3KOWTOBHOr0 MporpaMHOro 3abesneyeHHa And
(hopmMyBaHHS Ta NofjaHHS NOAATKOBOI, (hiHAaHCOBOI Ta IHWOT 3BITHOCTEN MAaTHUKIB B
eNIeKTPOHHOMY BUTNAAI.

7. HagaHHA KOHCYyNbTalil 3 NUTaHb:



7.1. eNeKTPOHHUX CEpPBICIB;

7.2. NOfAaTKOBOr0 3aKOHOAABCTBa, 3aKOHOAABCTBAa 3 MNUTaHb CNAaTU ELUHOIO
BHECKY Ha 3aranibHOO060B’A3KOBE [epXXaBHe coliafibHe CcTpaxyBaHHA Ta iHLWOro
3aKOHO/aBCTBa, KOHTPO/b 3a AOTPUMAHHAM AKOro noknageHo Ha opraHu AMNC.

8. MpuiimaHHA 3BepHeHb TrpPOMafsiH Ta 3anuTiB Ha OTPUMaHHA nNy6aiYHOI
iHpopmaLil B Mexax 3akoHiB YKpaiHu Bif 02 xoBTHA 1996 poky Ne 393/96-BP «[po
3BEpHEHHA rpomagsaH» (3i 3miHamu) Ta Bif 13 ciyHa 2011 poky Ne 2939-Y1 «[po
JocTyn Ao ny6nivyHoiT iHpopmaLii» (3i 3miHaMn).

2.5. CynyTHi nocnyru

Y npumilleHHAx, B AKUX po3miuieHo LLOMM, MoXyTb HajaBaTUCA CYMyTHI
nocnyrn (BMroTOBMIEHHS KOMiA AOKYMEHTIB, flaMiHyBaHHA, MPOAaX KaHLENAapCbKnx
TOBapiB, HajaHHA 6GaHKIBCbKUX MNOCAYr TOWO), Yy TOMY UYUCNI CTOPOHHIMM
opraHisauiamu.

3a60pOHAETbCA BIAHOCUTM A0 CYMNYTHIX NOCNYr HajaHHS KOHCyNbTauin Ta
iHhopMauii, MOB’A3aHMX 3 HafaHHAM afMIiHICTPAaTUBHUX MOCAyr, Npogax 6naHKiB
3a9B  Ta IHWWX [OKYMEHTIB, HeOOXigHWX AnA  3BepHeHHA UWOoA0 HafaHHSA
aAMIHICTPaTMBHUX MOCAYr, a TaK0X HafaHHA [AOMOMOrM B 11X 3aMOBHEHHI,
(hopMyBaHHI nakeTa AOKYMEHTIB.

HafgaHHS nnaTHUX cynyTHiIX nocnyr opraHoMm AMNC 3a60poHAETbCA.

3. Bumorun go npauiBHmMKIiB, 3any4yeHunx go po6otun B LLOTI

MpauiBHMKKN, SKI 3any4valoTbca go po6otm y LIOIM, y cBOili pob6oTi KepytoTbCs
KOHCTUTYUieo Ta 3aKOHamMM YKpaiHu, ykKazamu lMpe3npeHTa YKpaiHWM, nocTaHOBamu
BepxoBHOT Pagu YKpaiHW, MPUAHATUMM BignoBigHO A0 KOHCTMUTYLIT Ta 3aKOHIB
YKpaiHu, aktamu KabiHeTy MiHICTpiB YKpaiHM, HakazaMu MIiH(MIHY 3 nuTaHb, WO
Hanexatb f0 KomneTeHyii AMC, Hakazamu (po3nopsamxeHHamn) AMNC ta 'y AMC,
UMM MONOXKEHHAM, NOJIOXEHHSAM NPO NiAPO34INA, NOCALOBOK IHCTPYKLIED.

MpauiBHUKK, 3anyyeHi go poboTtn y LLOT, noBUHHI JOTpUMyBaTUCb [LiN0OBOr0
CTUNIO B 0A53i Ta HOCUTK Benax.

MpauiBHUKMN, 3anyyeHi 4o po6oTu y Lonm, MOBUHHI oyTu
BUCOKOKBani(ikoBaHMMKN cnewianictaMu, KOMYHiKabenbHUMKU, [LOOBPO3UYNUBUMMU,
TO/IEPAHTHUMU, NPUHULMUNOBUMU Ta AUCLUNAIHOBAHUMWU Yy po6OTI, BMITU npaytoBaTu
B KOMaHfi, LOTpUMYBaTUCb Npasu AiNIOBOr0 eTUKETY.

4. HaBYyaHHA npayiBHUKIB, 3any4yeHux fo po6otu 8 LLOM

HaBuyaHHfA npayliBHWKIB, 3anyyeHux p[o pob6otm B LOT, nposoguThbes
BigNoOBigHMMW nigpo3ginaMn OAWMH pa3 Ha NiBpoKy abo y 3B’A3KYy 3i 3MiHaMu Yy
nopaaKy HafgaHHa nocnyr (y TOMY 4ucni 3i 3MiHaMu y 3aKOHOAABCTBI) Yy (opmi
cemiHapiB (y T. 4. BigeocemiHapiB) 3a ydyacTi npauisHukie T'Y AMNC Ta 3a
AUCTaHLUiliHOK abo AMcTaHLinHO-04HOK (KOMOGIHOBaHOK) (hOpMaMu HaBYaHHA 3a
yyacTi paxisuis AMC.

Y pasi BcTaHoB/ieHHA y LLOIN aBTOMaTnM30BaHOi CUCTEMU KepyBaHHA 4eprowo
npauisHukn opradie AMNC pgonyckawTbCad [0 pPo6OTM Yy HbOMY nuwe nicns



O3HaMOM/EHHS 3 IHCTPYKLIEH KOPUCTyBaya CUCTEMW, TMPOBEAEHHS 3 HUMU
NMPaKTUYHOTO 3aHATTA WOAO Ti BUKOPUCTAHHA Ta AeMOHCTpaLii HAMKN KepiBHUKY abo
mogepatopy LLOI BMIHHA KOPUCTYBaTUCA CUCTEMOLO.

5. BignoBiganbHicTb

3a HecBO€YaCHe Ta HeHanexHe HagaHHAa nocnyr y LLOT kepiBHUKK Nigpo3ginis,
BignosifjanbHUX 3a iX HagaHHA, kKepiBHMK LOIM 1 koopguHatop LIOM y mexax
MOBHOBAaXeHb HeCyTb BiANOBifanbHICTb, NnepefbayeHy 3aKOHOLABCTBOM.

HavyanbHnkK MaHrywcbskoi Al TetaHa AETEPMEH/OXW



