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. 3aranbHi NONOXXEHHA

Lle NonoXKeHHs BU3Ha4yae €AMHI opraHisauiiHi npuHUMNKM po60oTy nNpayiBHUKIB,
AKi 3a71y4aloTbCa [0 po60THU y LEeHTPI 06CcNyroByBaHHs naaTHuUkIB (gani - LLOMM).

LLOM cTtBopeHo npu [Mokposcbkin ANl [onoBHoro ynpasniHHa AMNC vy
[oHeubKih o6nacTi (gani - Mokpoecbka AN 'Y AMNC, AMI) 3 meTol 3a6e3neyeHHs
3pYYHMX Ta [LOCTYNMHUX YMOB [ANA OTPMMaHHA MNOCAYr i CepsiciB rpomagsHamu,
caMO3aHATUMM Ta HPUAUYHUMUK ocobaMu, NoNinNwWeHHA imMigxy opraHis AMC,
nigBULWeEeHHA e)eKTUBHOCTI Ta ONTUMI3aLii yMOB po6oTH.

PiweHHa wopo yTtBopeHHs LOM npuiimaetbcd HavyanbHukom Y AMNC, Ta
HaacunaeTbca Ao [enaptaMeHTy eneKTpoOHHUX cepgicis ATMC.

PiweHHa wogo nikeigauii LLOM npuiimaeTbcs HadvanbHukom 'Y AMNC 3a
NOrof>XeHHsAM 3 lenapTaMeHTOM efleKTPOHHMX cepsicis ATMC.

LLOM - nocTiiHO pAitounin poboumnit opraH 'Y AMNC, B AKOMY HafalTbCH

nocnyrm nocagosMmm ocobamm 'y AOnNcC, signoBiganbHUMK 3rigHO 3
(OYHKUiOHaNbHUMKX  0060B’A3KaMM  3a  HafaHHA  aAMIHICTPATMBHMUX  MOCAYT,
KOHCYynbTauih,  NPUAHATTA  3BITHOCTI,  KOPecnoHAeHUil Woj0  OTPUMaHHA

aAMIHICTPAaTUBHUX MOCAYr, IHWWUX [LOKYMEHTIB (3BepHeHb rpoMafsaH, 3anuTiB Ha
OTpUMaHHA Ny6nivyHOT iHpopMaLii, Tow,o).

MpayiBHMKKM 3any4daroTbcd Ao poboTtm B LLOI Ha nigctasi rpadgika poboTu
npauisHukis 'Y AMC y LLOT, 3aTBepAxeHoro Hakasom 'y ANC.

OcHoBHUMM 3aBgaHHAMUK LIOTT €:

HafjaHHA agMiHICTPATUBHUX MOCAYT Ta KOHCY/bTalih y HANKOPOTWMWA CTPOK Ta
3a MiHIManbHOT KiNbKOCTI BifBifyBaHb CYy6’€KTIB 3BEPHEHb;

npuiiMaHHsA NOAaTKOBOIT Ta IHLWOT 3BITHOCTI;

iHhOopMyBaHHA CY6’€KTIB 3BEpPHEHb MPO NOPAAOK HajaHHA afgMiHICTpaTUBHUX
nocnyr, BNpoBag)XeHi efleKTpoHHI cepsicu ANC.

Mig yac cTBOpeHHA Ta (yHKUioHyBaHHA LLOI mae 6yTm 3abe3nevyeHO 3axucT
iHpopmaLil BiANOBIAHO A0 BUMOT YAHHOIO 3aKOHOLAaBCTBA Y KpaiHW.

HagaHHA agmiHicTpatuBHux nocnyr y LLOM 3a6e3neyyeTbCcs WAAXOM B3aEMOAIT
MDK CTPYKTYpHUMM nigposginamun 'Y ANMC, aki BignoBigHO A0 (PYHKUiOHaNbHMX
060B’A3KIB € Bi4NOBiAaIbHUMW 3a HafJaHHA TaKuX MOCnyr.

II. OcHOBHIi BMMOTrK fo0 opraHizauii po6otn LLOTI
2.1.KepiBHunytBo LLOTM Ta iX NOBHOBa)XeHHHA

3aranbHe KepiBHMUTBO LLOI 3piiicHI0€E 3aCcTynNHUK HayanbHuka 'Y AMC, skui
KOOpPAMHYE po6OTY ynpaBniHHA eNeKTPOHHWUX CcepBiciB, BI4NOBIAHO [0 po3noginy
060B’A3KiB (#ani - koopanHatop LLOM).

KoopauHatop LLOIM 3abe3neuvye:

KOHTPO/b 3a opraHizauieo poboTu Ta gianbHictio LLOM;

3aTBEpP)KeHHS opraHisauiiHo-po3nopsAfaUYMX [LOKYMEHTIB WOAO [Aif/IbHOCTI
Lon;

3abe3neyeHHn 3aTBepAXXeHHA rpagikie po6oTn (paxiByis, SKi npayoBaTUMYTb Y
LLOM, Tay pa3i He06XigHOCTiI 3MiH A0 HUX;
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B3aemogito LOM i3 cTpykTypHuMun nigposginamu 'Y AMC, kBanigikoBaHUM
Hagasauem EAM 144 AMNC,;

onepatuBHe pearyBaHHAa Ha nNPo6MAeMHI MNUTaHHA, WO BUHWKAKTL Mif 4ac
po6otu LLOT, Ta BXMBa€ 3ax04iB WOA0 iX BUPILLIEHHS;

opraHisauito Ta NpoBeAeHHA HaBYaHHA NpayiBHUKIB, 3agisHUX y poboTi LIOII;

BM3HAYEHHA BiANOBiJaNbHMUX 32 LOTPUMAHHSA MPOTUNOXEXKHUX HOPM Ta TEXHIKY
6esneku.

KepisHukom LLOT, yTBOpeHoro npu AT, € HayanbHUK Tokposcbkoi A1 (gani
- KepiBHuk LLOT), y pasi TMM4yacoBOl BiACYTHOCTI 060B'A3kM KepiBHuka LLOT
BUKOHYe npauyiBHUK All, Ha sakoro signosigHum Hakasom 'Y AlMNC noknageHo
BUKOHaHHS 060B’A3KiB HavyanbHuka AOMI.

KepisHuk LLOIT:

po3pobnse Ta 3abe3neuvye 3aTtBepAXeHHA Hakasom 'Y [AMC nonoXxeHHa Ta
pernameHT LLOT (3a NOrof>XeHHAM 3 ynpaB/iiHHAM eneKTpoHHUX cepsicie 'Y ATC);

OopraHi3oBye Ta KOOpAMHYE po60TYy npauiBHUKIB, 3anyyeHnx o podotn y LLOM;

3abe3neyye HajaHHS YMpaBAiHHIO €NeKTPOHHMUX CepBiciB nponosuuiin Ao
rpagikis po6otun npauisHukie y LIOTT;

3abe3neyye ornepaTvBHe pearyBaHHA Ha NPO6AeMHI NUTaHHA, WO BUHWUKAKTH
nig yac po6otun LLOTM, BXMBa€e 3axoAiB WOLO TX BUPIWEHHSA, Ta IHGOPMYBaHHSA Npo
HMUX KoopauHaTtopa LOIT;

Hagae koopguHatopy LLOM npono3uyii wopno 3anyyeHHs, y pasi HeobXigHOCTI,
[A04aTKOBOT KiNbKOCTI npauiBHUKIB 4ns pob6otu y LIOMM,

3abe3neyye BefeHHA XypHany 06niky po6oyoro yacy npauyisHukis y LIOIM Ta
Bi3yBaHHA Tabens 061iKy BMKOPUCTaHHS pobo4vyoro yacy CTPYKTYPHWUX Nigpo3ginis
'y AMNC, npayiBHUKN AKX 3any4deHi go po6otu y LLOI;

3abe3neyye NigroToBKY Npono3nuii Wwoa0 oOpPMIEHHSA MOKaXUYMKIB HaNpPAMKY
pyXxy, TabnnyoK, CTeHAIB Ta TX PO3Mill,eHHS;

3abesneyye po3milleHHa iHpopmauily LIOT1, 30kpema Ha cTeHaax;

3abesneyye nNigroToBky BUMOT [0 MEHIO aBTOMaTM30BAHOT CUCTEMU KepyBaHHS
4yeprot Ta 'y pasi HeOoOXiAHOCTI BHECEHHSA 3MiH A0 HbOTO.

Mogepatopom LLOM € npauisHuk TMokpoBcbkoi All, Ha AKOro Hakasom
HayanbHuka 'Y AMNC noknajeHo BignoBifHI 060B’A3KN.

Mopgepatopu BignosigatTb 3a cuTyayito B LOI, HagaHHA agonomoru
BiABigyBadyam 6e3nocepesHbo y LLOT.

MopepaTtop 3abe3nevye:

KOHTponb cutyauii B LLOT (KepyBaHHS 4eproto, BXUTTA 3ax0AiB 3anobiraHHa Ta
nikBifayii KOHMNIKTHUX CcuUTyauid, 34INCHEHHA KOHTpOA 3a nopagkom y LIOTI
TOoWO);

HajaHHA cy6’eKTam 3BepHeHb iH(opMauil WoAO0 HajaHHA afMiHICTpaTUBHUX
nocnyr, po6oTn enekTpoHHUX cepeicie AMC ta LLOM 3aranowm;

HafjjaHHA LOMOMOru BifBifgyBayaMm y KOPUCTYBaHHI MicuaMmn ANS NAaTHUKIB 3
[OCTYNOM O Mepexi IHTepHeT, efleKTpOHHUMKU cepBicamn AMC;

onepatuBHe iHPOPMYyBaHHA KepiBHUKA YynpaBniHHA eNeKTPOHHUX CepBiciB Ta
KoopauHatopa LIOI'l npo noTto4yHy cutyauito B LIOTMT.
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2.2. CTpPYKTYpPHI nigpo3ginu, aki 3anyyarTbes fo po6otn y LLOMM

o po6oTtn y LLOM npu AL Ha NOCTiNHIA OCHOBI 3any4yaldTbCA NpayiBHUKK
AN, Tay pasi Heo6xigHOCTI, 3a pileHHAM KepiBHuka 'Y AMC mMoXyTb 3any4daTuch
npauisHukn I'y ANMC, a came:

- OpraHi3auinHo-po3nopaa4vYoro ynpasiHHS;

-ynpasAiHHA 3 NMUTaHb BUAB/IEHHA Ta ONpaLloBaHHA MNOLATKOBUX PU3UKIB;

-ynpaBniHHA NOAaTKOBOr0o aAMiHICTPyBaHHA (Di3NUYHUX OCIO;

-ynpasniHHA NO po60Ti 3 No4aTKOBUM BOprom;

-ynpaBniHHA KOHTPOIO 3a NigakuM3HUMU TOBApaMu;

-ynpaBfiHHA eNIeKTPOHHUX CePBICIB.

[ocTtyn go iHopmauyinHnx pecypci y LLOIM HagaeTbcs BigNOBIAHO A0 Hakasy
AMNC Big 15.05.2020 Ne 216 «[po 3aTBepAKeHHA MopagKy fgoctyny Ao iHhopMauii B
iHhopMaUiAHNX, TeNeKOMYHiKauiiHMX Ta iHopMaLiNnHO-TeNeKOMYHIiKaLinHNX
cucTemax [lep>xxaBHOi MOAATKOBOT CNYy>X6W YKpaiHu» Ta Hakasy AOIMNC YkpaiHu Big
02.07.2020 Ne316 «[lMpo 3aTBepAXEHHA NOPSAAKIB NPU3HAYEHHA poneil ans poboTn B
iHhopMaLinHO-TeNeKOMYHiKaLinHux cuctemax AMCx».

Joctyn p[o [lep>XaBHOro peecTpy i3sMYHMX O0Ci6 - naaTHUKIB NogaTkiB
3abe3neyyetbca BignoBigHo A0 TllopsagKy 06po6KM nepcoHanbHUX fdaHux y 6asi
NnepcoHanbHUX AaHUX - [lep>XaBHOMY peecTpi Pi3nyHUX 0Ci6 - nNnaTHUKIB NOAATKIB,
3aTBEPAXEHOro HakazoM MiHicTepcTBa (piHaHCiB YKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHoOro y MiHicTepcTBi toCcTULiT YKpaiHnm 12.03.2015 3a Ne 278/26723,
Hakasy AMC Big 30.12.2020 Ne 776 «[po 3abe3neyeHHA Bumor Mopsasky o6po6Ku
nepcoHanbHUX AaHux y 6a3i nepcoHanbHUx faHux AP®O» Ta Hakasy 'Y AMNC Big
19.01.2021 Nell7 «[lMpo 3abe3neyeHHA BumMor [lopsagkKy 06pPO6KM MepCcoHanbHUX
JaHuX y 6a3i nepcoHanbHUX fgaHnx PP Ox».

2.3.A4MIHICTPATMBHI MOCNYTU, 38 OTPUMAHHAM AKUX MNATHUKN MOXYTb
3BepHyTUCHL Ao LLOTI

1 Bupaya KapTKuM nnaTHWKa NOJaTKiB, BHECEHHA A0 nacnopTa rpomMagsHuHa
YKpaiHn (y (opMi KHMXKEYKM) AaHWX MpO peecTpayiiHMii HoMep 06/1iKOBOT KapTKu
nnaTHUKa nofaTkis 3 lepXXaBHOro peecTpy Pi3nyHUX 0Cib - NNaTHUKIB NOAATKIB.

2. BHeceHHS o macnopTa rpomagsaHuHa YkpaiHu (y hopmi KHUKEUYKU) BiAMITKM
Npo HaABHICTb npaBa 34ilicHOBaTU OyAb-AKi nnatexi 3a Cepield Ta HOMEPOM
nacnopra.

3. Bupgaua BigomocTel 3 [lep)XaBHOro peecTpy ¢i3MYHMX 0Ci6 - nNaTHUKIB
nofaTKiB Npo cymu/gKepena BunaavyeHnx LOXOAIB Ta YTPUMaHUX NOAATKIB.

4. PeecTpauis peecTpatopa po3paxyHKOBMUX onepawii.

5. PeecTpauis KHUT 061iKy po3paxyHKOBUX onepawii.

6. PeecTpauis po3paxyHKOBUX KHUKOK.

7. Bugaya poBigKvM npo nogaHy fAeknapauito nNpo MaWHOBWIA cTaH i [OX04M
(nogaTkoBy Aeknapauito).

8. Bmupgava goBigku npo cnnaTy nNogaTtkoBuMX 3060B’A3aHb MAATHUKOM MOAATKY-
pe3nLeHTOM, AKUIA BUDKAXAae 3a KOPAOH Ha MOCTillHe Micue MPOXWBaHHA, Ta MNpo
BIACYTHICTb NOAAaTKOBMX 3060B’A3aHb.



9. Bugaya foBigKM Npo LOXOAW.

10. Bupgaya [OBiAKM NpO ChAfayveHWin Hepe3MAeHTOM B YKpaiHi Mofjatok Ha
npnbyToK (Aoxoan).

11. MigTBEpAXeHHA cTaTycy NOLAaTKOBOro pe3njeHTa YKpaiHu.

12. PeecTpauis nnaTHUKA €AUHOTO NOAATKY.

13. HaflaHHS BUTATY 3 PeeCTpy NAaTHUKIB €AMHOM0 NOAATKY.

14. BKNOYeHHSA HenpubyTKOBOro nignpuemcrtBa (ycTaHOBW, opraHisayii) Ao
PeecTpy HenpubYTKOBMX YCTAaHOB Ta opraHisauii.

15. BHeceHHs 3MiH A0 BigOMOCTEW, WO MICTATLCS Yy PeecTpi HenpubyTKOBUX
YyCTaHOB Ta opraHisauii.

16. HagaHHA BUTATY 3 PeecTpy HeNpMOYTKOBUX YCTAHOB Ta opraHisauii.

17. Bupgaya foBigKM Npo BiACYTHICTb 3a60pProBaHOCTI 3 NaaTeXiB, KOHTPO/b 3a
CNpaBNAHHAM AKX NOKNaLEHO Ha KOHTPOOKYI OpraHu.

18. BHeceHHs Micus 36epiraHHs ankoroibHMX HanoiB Ta THOTHOHOBUX BUPOGIB
[0 €AMHOTO [epXXaBHOro PeecTpy Micub 36epiraHHs.

19. Bupgaya niueH3sii Ha npaBo po34pibHOT TOPriBai anKorofibLHUMM HanoAMU.

20. Bupgaya niueHs3il Ha npaBo po3gpi6bHol Toprisni cugpom Ta neppi (6e3s
LOJaHHA CNUpPTY).

21. Bupaya niyeHsii Ha npaBo po34pi6bHOT TOPriBai TOTHOHOBMMY BUpOGamu.

22. Bupgaya niueHsil Ha npaBo po3gpi6bHOT  TOpPriBAi  piguHamu, WO
BUKOPUCTOBYHTbCH B €N1EKTPOHHUX CUTrapeTax.

23. Bupgaya niyeHsii Ha npaBo po3api6HOT TOPriBNi NanbHUM.

24. Bupayva niyeHsii Ha npaBo 36epiraHHA NasbHOro.

25. Bupgava niueHsii Ha npaso ONTOBOT TOPriB/Ai CNUPTOM E€TWUOBUM, CNUPTOM
eTUNOBMM PEKTU(MIKOBAHUM BWHOTPagHUM, CMNUPTOM ETUIOBUM PEKTUQPIKOBAHUM
NI0LOBUM.

26. Bupava niyeH3ii Ha npaBo ONTOBOT TOPriB/Ai aNKOrO/IbHUMW HaANOAMMW, Kpim
cuapy Ta neppi (6e3 gogaHHA COMpPTY).

27. Bnpgaya niyeH3ii Ha npaBo ONTOBOT TOPriBni cugpom Ta neppi (6e3 fofaHHA
cnupTy).

28. Bupgava Bupo6Hnkam nusa 3 obcarom supobHuytea o 3000 rekTonitpis Ha
PiK NiLeH3ii Ha NpaBo ONTOBOT TOPTiB/i BUKIHOYHO NUBOM.

29. Bupaya niueH3sii Ha npaBo ONTOBOT TOPriBNi THOTIOHOBUMU BUpobamu.

30. Bupgaya niueHsii  Ha npaBoO  ONTOBOI  TOPriBAi  pigMHamu, o
BMKOPUCTOBYHTHCA B €NEKTPOHHUX CUrapeTax.

31 Bwupgaya niyeHsii Ha npaBo ONTOBOT TOPTiB/AI NaJibHUM.

32. Bupgaya py6bnikata niyeHs3il Ha npaBo po3api6bHOT TOpriBai ankoronbHUMU
HanosMu.

33. Bupgaua pgy6nikata niyeH3ii Ha npaBo po34pibHOT TOprisai cnapom ta neppi
(6e3 gofaHHA cnupTy).

34. Bupgaya pyb6nikata niyeHsii Ha npaBo po3api6bHOT TOPriBni THOTHOHOBUMU
BUpobGamu.

35. Bugaya pyb6nikatra niyeH3ii Ha npaBo po3fpibHOT piguHamu, WO
BMKOPUCTOBYIOTLCA B €/IEKTPOHHUX CUrapeTax.

36. Bupgaya gyb6nikata niyeH3ii Ha npaso po34pi6bHOT TOPriBai NaibHUM.
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37. Bupaya pybnikarta niueHsii Ha npaBo 36epiraHHA nanabHOro.

38. Bupaya fybnikarta niueHsii Ha npaBo ONTOBOT TOPriB/Ai CNUPTOM ETUNOBUM,
CNUPTOM  eTWU/IOBUM  PEeKTU(iKOBAHWM  BUHOrpagHWM, CNUPTOM  e€TUNOBUM
PEKTU(IKOBAHUM NNOLOBUM.

39. Bngaua py6bnikata niyeHs3il Ha npaBo ONTOBOI TOPriBAi anKoOronbHUMU
HanosiMu, Kpim cugpy Ta neppi (6e3 gogaHHa cnupTy).

40. Bugava gybnikata niyeHsii Ha npaBo onToBOT TOPriBai cnapom Ta neppi (6e3
[OLAHHA CMUPTY).

41. Bupayva gy6nikata niyeH3sii Ha NpaBo ONTOBOT TOPriB/i BUK/TKOYHO MUBOM.

42. Bupgaya py6nikata niyeH3ii Ha npaBo ONTOBOT TOPriBAi THTIOHOBUMY
BUpoGamu.

43. Bwunpava py6bnikata niyeHsii Ha npaBo ONTOBOT TOPriBAi piguHaMmu, Wo
BMKOPUCTOBYHOTHCA B €1EKTPOHHUX CUTapeTax.

44. Bupgaya gyb6nikata niueHsii Ha npaBo ONTOBOT TOPTiBAi NafibHUM.

45. TlepeoopMneHHA NiueH3ii Ha NpaBo PO3APIGHOT TOPriBAi anKOrofbHUMMU
HanosMMm.

46. MepeoopmeHHsa NilLeH3iT Ha NpaBo po3api6bHOT TOpriBni cnapom Ta neppi
(6e3 pogaHHs cnupTy).

47. MepeoopMaeHHA niyeH3ilT Ha npaBo Po34pi6HOT TOPriBAi THOTHOHOBUMU
BMpobGamu.

48. MepeoopMneHHA NiyeH3ii Ha NpaBo po3Api6HOT TopriBni pignHaMu, WO
BUKOPUCTOBYHOTHCA B €/IEKTPOHHUX curapeTax.

49. lMepeoopMNeHHA NiLeH3iT Ha NpaBo Po34PiIOHOT TOPTiBAI NaNbHUM.

50. MepeodopMneHHs NiueH3ii Ha NpaBo 36epiraHHA NasbHOrO.

51. MNMepeodopmneHHA NiLeH3ii Ha NpaBo ONTOBOT TOPriBAi CNIMPTOM ETU/I0BUM,
CNUPTOM  eTWU/IOBUM  PeKTU(iKOBaHWM  BUHOTpagHWM, CNUPTOM  eTWU/IOBUM
PEKTU(iKOBAHUM NNOLOBUM.

52. MepeoopmieHHA NiueH3iT Ha npaBo OMTOBOI TOPriBAI  anKoOrosbHUMU
HanosaMu, Kpim cuapy Ta neppi (6e3 gogaHHa cnupTy).

53. MepeoopMneHHa NiLeH3iT Ha NpaBo ONTOBOT TOPriBni cugpom ta neppi (6es3
[OLaHHA CnupTy).

54. MepeoopMneHHa NiLeH3iT Ha NpaBo ONTOBOT TOPTiBAi BUKNOYHO NUBOM.

55. MepeoopmieHHA /ilUeH3iT Ha MpaBO ONTOBOT TOPriBAi  THOTHHOBUMMU
BMpo6amu.

56. MNepeoopmneHHa niueH3il Ha npaBo ONTOBOI TOPriBAi piguHamu, LWo
BMKOPUCTOBYHOTHCA B €/1IEKTPOHHUX CUrapeTax.

57. MepeodopMaeHHA NiLeH3iT Ha NpaBO ONTOBOT TOPriBAI NafbHUM.

58. AHyntOBaHHA  NiueH3iT Hanpaso po34pi6HOT TOPriBNi  anKOro/ibHUMM
HanosMu.

59. AHynHOBaHHA NiyeH3ii Ha NpaBo po3api6HoOT Toprisai cugpom Ta neppi (6e3
LOLAHHA cnupTy).

60. AHynOBaHHA  NiUyeH3iT HanpaBo po3api6bHOT TOprisni TIOTHOHOBUMMU
BUpobamu.

61. AHyntoBaHHA  NiLeH3iT HanpaBo po3apibHOT TOpriBni piguHamu, WO
BMKOPUCTOBYHOTbCA B €/IEKTPOHHUX cCuUrapertax.
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62. AHYNOBaHHA NiLeH3iT Ha NpaBo Po34Pi6HOT TOPriBNi NanbHUM.

63. AHY/NHOBaHHA NiyeH3iT Ha NpaBo 36epiraHHA NanbHOrO.

64. AHYNOBaHHA NilUeH3iT Ha npaBo ONTOBOI TOPriBAi CNMPTOM ETU/IOBUM,
CNUPTOM  eTUNIOBUM  PEeKTU(iKOBaHWUM  BUHOrpagHWM,  CNUPTOM  eTWU/IOBUM
PEKTU(iIKOBAHUM NNOL0BUM.

65. AHYNOBaHHA NiLEeH3iT HA NpaBO ONTOBOT TOPriBAi anKOrobHUMU HaMoOSIMMU,
KpiM cuapy Ta neppi (6e3 fogaHHA cnupTy).

66. AHyntoBaHHA NilLeH3iT Ha npaBo ONTOBOT Toprieni cugpom Ta neppi (6e3
LOJaHHA CnUpPTY).

67. AHYNOBaHHSA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/i BUKKOYHO NMUBOM.

68. AHY/IOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi THOTHHOBMMMK BUpOGaMU.

69. AHy/lOBaHHA filLeH3iT Ha nMpaBo ONTOBOI TOPriBAI piguHamu, WO
BUKOPUCTOBYHOTHCA B €1IeKTPOHHUX CUrapeTax.

70. AHyNntOBaHHA NiyeH3ii Ha NpaBo ONTOBOT TOPTiBAI MaNbHUM.

71. Bupaya popatka Ao niueH3ii Ha nNpaBo OMTOBOT TOPriB/Ai anKoro/fibHUMM
HanosMu, KpiMm cuapy ta neppi (6e3 gogaHHs cnupTy).

72. Bupgaya gopaTtka 4O NiueH3ii Ha npaBo ONTOBOI TOPriBAi cuapom Ta neppi
(6e3 gofaHHs cnupTy).

73. Bupaya fofaTtka fo NiLeH3ii Ha npaBo ONTOBOT TOPriB/i BUK/IOUYHO NMUBOM.

74. Bupgaya popaTtka [0 NiueH3ii Ha MpaBo ONTOBOT TOPTriBAI THOTHOHOBUMU
BUpoGamu.

75. Bupgaya pofatka 4O NiuUeH3iT Ha npaBo ONTOBOI TOPriBAi piguHamu, uWo
BUKOPUCTOBYHOTLCA B €/IEKTPOHHUX cuUrapertax.

2.4. IHWI nocnyrun ta cepsicu

1 MpuilMaHHS KOPeCcnoHAeHUiT WOoA0 OTPUMAHHA aAMIHICTPaTUBHUX NOCAYT.

2. MpuiimaHHA NOLaTKOBOT Ta IHLWOT 3BITHOCTEN.

3. O6nik nnaTHUKIB:

3.1. B3ATTA Ha 06/iK NNATHUKIB NOAATKIB, MMATHUKIB €4MHOI0 BHECKY, 00’EKTIB
0NnoAaTKyBaHHA Ta 06°eKTIiB, MOB’A3aHUX 3 ONOAATKYBAHHAM;

3.2. HaflaHHA BUTATIB 3 PEECTPY NNATHUKIB NOAATKY Ha fofaHYy BapTiCThb;

3.3. HaflaHHA BUTATIB 3 PEECTPY NNaTHUKIB akKUW3HOro MNoAatKy 3 peanisayii
nanbHOro abo cnupTy eTUIoBOro;

3.4. Bufjaya [OBIgKM Npo 3MiHY peecTpaliiHOro Homepa 061IKOBOT KapTKu
naaTHUKa NofaTkis.

4. MpoBeJeHHA 3BIPKM 3a NMUCbMOBOK 3asiBOK MAATHUKIB MojaTky Ha MalHO 3
(isnyHnx oci6 (mogatky Ha Hepyxome MailHO, BigMiHHe Bif 3eMeNibHOT [LiNAHKK,
TPaHCNOPTHOrO MojaTKy Ta nnaTu 3a 3emnat (y T. Y. 3adBa 415 3aCTOCYBaHHA NiNfbru).

5. MorofXeHHa [O0BILOK-pPO3paxXyHKIB Ta MignucaHHA [AOBILOK Npo Bujadvy
KOWWTIB ANA BMMIaTK 3apo6iTHOT nnaTn 6e3 nepeBipkn CyMm cniaTu €4UHOTO BHECKY.

6. HagaHHAa nnaTHUKaM 6e3KOWTOBHOrO0 MporpaMHOro 3abesneyvyeHHs Ans
(hopmMyBaHHA Ta MOAaHHS NOAATKOBOI, (hiHAaHCOBOIT Ta IHLWOT 3BITHOCTEN NNaTHWKIB B
eNeKTPOHHOMY BUTNALI.

7. HafjaHHS KOHCYNbTaLil 3 NUTaHb:

7.1.eNeKTPOHHUX CepBicCiB;



7.2. NMoLaTKOBOro 3aKOHO4ABCTBA, 3aKOHOAAaBCTBA 3 MWUTaHb CNAatn €AMHOrO
BHECKY Ha 3araibHO060B’A3KOBE [epXaBHe coLliafibHe CTpaxyBaHHA Ta iHWOro
3aKOHO/aBCTBa, KOHTPO/b 3a AOTPMMAHHAM AKOro noknageHo Ha opraHun AMC.

8. MpuilMaHHA 3BEpHEHb TPOMaAAH Ta 3anuTiB Ha OTPUMAHHA nyo6niyHol
iHpopMmauii B Mexax 3akoHiB YkpaiHu Big 02 XoBTHA 1996 poky Ne 393/96-BP «[I1po
3BEPHEHHA rpomMagaH» (31 3miHamu) Ta Bif 13 ciyHa 2011 poky Ne 2939-VI «[1po
JocTyn Ao ny6nivyHoi iHpopmawii» (3i 3miHaMn).

2.5. CynyTHi nocnyru

Y npuMmileHHAX, B AKUMX po3miweHo LLOTM, MOoXyTb HagaBaTuca CYnyTHI
nocnyrn (BUroTOBJIEHHSA KONi AOKYMEHTIB, NaMiHyBaHHA, MPoOfaX KaHUenspCcbKux
TOBapiB, HajaHHA 6GaHKIBCbKUX MOCAYr TOWO), Yy TOMY UYUCAI CTOPOHHIMM
opraHisayismu.

3a60pOHAETbLCA BIAHOCUTU [0 CYNYTHIX MOCAYr HajaHHA KOHCYy/nbTauid Ta
iHpopMavii, NOB’A3aHUX 3 HafaHHAM aAMiHICTPAaTUBHUX NOCAYr, MNpofax O6/1aHKiB
3af9B Ta IHWWX [OKYMEHTIB, HeoOXiAHWX [ANA 3BEPHEHHS WOAO HajaHHA
agMiHiCTpaTUBHUX MOCAYr, a TaKoX HaAaHHA [OMoMOrM B iX 3aNOBHEHHI,
(hopMyBaHHI NakeTa JOKYMEHTIB.

HafaHHA nnaTHUX cynyTHiIX nocnyr opraHoMm AIMC 3a60poHAETbLCA.

3. Bumorun go npayiBHUKIB, 3any4yeHnx go po6otm B LLOTI

MpauiBHMKKN, AKi 3any4daloTbca Ao po6otn y LLOM, y cBoil poboTi KepytoTbea
KoHCTUTYyUi€0 Ta 3aKOHaMW YKpaiHu, yKaszamu lpe3njeHTa YKpaiHuW, nocTaHOBamu
BepxoBHOT Pagn YKpaiHu, NpUAHATUMKW BifNOBIiAHO A0 KOHCTUTYUIT Ta 3aKOHIB
YKpaiHn, aktamum KabiHeTy MiHicTpiB YKpaiHu, Hakazamy MiH(iHY 3 nuTaHb, LWO
Hanexatb Ao komneteHuii AMNC, Hakaszamu (po3nopagxeHHamu) AMNC ta 'y ANC,
UMM NMONOXEHHAM, NONOXEHHAM NPO MiAPOo34in, NocajoBo IHCTPYKLIED.

MpayiBHUKK, 3anyyeHi fo po6otn y LLOM, NnOBWHHI fOTpMMYyBaTUCb AiNIOBOT0
CTWU/IKO B 0AA31 Ta HOCUTKN GerfX.

MpayiBHUKN, 3anyu4eHi Ao po6oTn y LLorn, NMOBUHHI oyTn
BMCOKOKBaniikoBaHMMuM cneyianictaMn, KOMYHiKabenbHUMU, [0O6PO3NYNIUBUMMN,
TONIEPAHTHUMU, NPUHLUNOBUMM Ta AUCLUNAIHOBAHUMU Yy po6OTI, BMITU MpautoBaTtu
B KOMaHfi, LOTPUMYBATUCL NMPaBW/ [iNI0BOT0 eTUKETY.

4. HaBYyaHHA npauiBHUKIB, 3a/y4eHnx go po6otu B LLOTI

HaBuaHHA npauyiBHUKIB, 3anydyeHux po pob6otm B LOIM, npoBoauTbCH
BiANOBIAHUMW nigpo3ginamMn O4WH pa3 Ha NiBpoKy abo y 3B’A3KYy 3i 3MiHaMuK Yy
nopagky HagaHHa nocnyr (y TOMY 4ucni 3i 3MiHamy y 3aKOHOAaBCTBi) Yy dopmi
cemiHapis (y T.u4. BigeocemiHapiB) 3a yu4acTi npauyisHukis 'Y AMNC Ta 3a
AUCTaHLiiHOK abo AMCTaHUinHO-04HO (KOMGIHOBaHOK) (opmMamMu HaBYaHHA 3a
yyacTi axisuis AIMC.

Y pasi BcTaHOBNeHHA y LLOIN aBTOMaTM30BaHOI CUCTEMU KepyBaHHA 4epror
npauisBHuku opradis AMNC pgonyckawTbca [0 pobOTM Yy HbOMY /fuwe mnicnd
O3HaMOMNEeHHS 3 IHCTPYKUIED KOpuUcTyBaya CWUCTEMMW, TMPOBEAEHHA 3 HUMU
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NPakTUYHOIO 3aHATTA W00 Ti BUKOPUCTAHHSA Ta AeMOHCTpaLi’T HUMKU KepiBHMKY abo
mogepatopy LLOT BMiHHA KOPUCTYBATUCS CUCTEMOLO.

5. BignosifanbHICTb

3a HecBoevacHe Ta HeHanexHe HagaHHA nocnyr y LLOT kepiBHMKM Nigpo3ainis,
BIANOBifanbHUX 3a TX HafaHHA, KepiBHMK LIOM i koopguHatop LIOM y mexax
MOBHOBaXEHb HECYTb BiAMOBIAaNbHICTb, NepefdavyeHy 3aKOHO4ABCTBOM.

HavanbHuK [MokpoBcbkoT ATT1 Irop HEPHEI' A



