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I. 3arasibHi NON0XXEHHS

Lle nonoXeHHA BM3HAYaAE €AMHI OpraHisauiliHi NpuHUMNK po6oTU npavyiBHUKIB,
AKi 3a1yyarTbCca A0 poboTn y LeHTpi o6cnyrosyBaHHA nnaTHUKIB (gani - LLOM).

LLOM ctBopeHo npu CnoB’aHcbkin ANl TonosHoro ynpasniHHa AMNC vy
[oHeubKin obnacTi (gani - Cnos’aHcbka AN 'Y AMNC, AMNI) 3 meToto 3a6e3neyYeHHs
3pYYHUX Ta [OCTYMHUX YMOB [ANA OTPUMMaHHA NOCAYr i CepBiciB rpomagsaHamu,
CaMO3aHATUMM Ta PUANYHUMK ocobaMKn, NoninweHHs iMigXxy opradis AMNC,
NigBULWEHHSA e)eKTUBHOCTI Ta ONTUMI3aLil ymoB poboTu.

PiweHHs wofgo yTtBopeHHA LIOM npuiimaetbca HayanbHukom 'Y AMNC, T1a
HafcunaeTbcsa fo [denapTaMeHTy eneKTpoHHUX cepsicis AMC.

PiweHHs wopo niksigayii LOM npuidtmaetsca HayanbHukom Y AMNC 3a
NOrofXXeHHAM 3 [lenapTameHTOM eNneKTPOHHUX cepsicis ATNC.

LOM - nocTikHO pgitoumini pobounit opraH 'Y AMNC, B AKOMY HajalTbCs
nocnyru nocagosumm ocobammum 'Y AMNC, BignosiganbHUMKU  3rigHO 3
(yHKUiOHanbHUMKM  060B’A3KaMW 3@  HafaHHA  agMIHICTPATUBHMX  MOCAYr,
KOHCY/NbTauin, NPUAHATTA  3BITHOCTI,  KOpPeCcnoHAeHUil WOoAO  OTPUMaHHSA
afAMIHICTpPaTUBHUX MOCNYr, IHWWX AOKYMEHTIB (3BEpHeEHb TrpoMafsH, 3anuTiB Ha
OTPUMaHHA Ny6nivyHOT iHpopmaLii, TOLWO0).

MpayiBHNUKKM 3any4datoTbcd Ao pobotm B LLOM Ha nigcrtasi rpagika po6oTu
npayisHukis 'Y AMNC y LLOMM, 3atBepaxeHoro Hakasom 'Y ATNC.

OcHoBHUMMK 3aBAaHHAMK LLOT €:

HaZlaHHA aAMIiHICTpPaTUBHUX NOCAYr Ta KOHCY/bTaL il Yy HAWKOPOTLINIA CTPOK Ta
3a MiHIManbHOT KiNbKOCTI BifBiAYyBaHb CY6’EKTIB 3BEPHEHD;

NPUNMaHHA NOAATKOBOT Ta iHWOT 3BITHOCTI;

iHhopMyBaHHA CY6’€KTIB 3BepHeHb MPO MNOPAJOK HafaHHA agMiHICTpPaTUBHUX
nocnyr, BNpoBaj)XeHi eNeKTpoHHi cepsicu ANMC.

Mig yac cTBopeHHA Ta PyHKUioHyBaHHA LLOIM mae 6yTn 3abe3neyeHO 3axXucT
iHpopmauii BignoBi4HO 40 BUMOTI YNHHOIO 3aKOHOAABCTBA Y KpaiHu.

HagaHHs agmiHicTpaTuBHuUX nocnyr y LLOI 3a6e3neyyeTbecs WASAXOM B3aEMOAIT
MDK CTPYKTYpHUMM nigposginamun 'Y AMNC, aki BigNOBIiAHO A0 (PYHKLiOHaNbHUX
060B’A3KIB € BiANOBifaNIbHUMU 32 HafldHHA TaKNUX MOCAYT.

Il. OcHOBHIi BMMOrun go opraHisauyii po6otn LLOM
2.1.KepiBHnytBo LLOM Ta X NOBHOBaXXeHHHA

3aranbHe KepiBHMUTBO LLOT 34iiicHIOE 3acTynHUK HavanbHuka 'Y AMC, akuii
KOOpAnHYe po6OTYy ynpaBfiHHA €NeKTPOHHUX CepBiciB, BiANOBIAHO A0 po3noginy
060B’A3KiB (#ani - koopauHatop LLOM).

KoopauHatop LLOM 3a6e3neuye:

KOHTPO/b 3a opraHisauieto poboTun Ta gianoHictio LLOM,

3aTBEPL)KEHHSA OpraHiszayinHo-po3nopaguUnx [OKYMEHTIB L0400 AiANbHOCTI
Lort;

3abe3neyeHHs 3aTBepAKEHHA rpadikiB poboTn axiBuis, AKi npawuBaTUMyTh Y
LLOM, Ta y pa3si HeOOXigHOCTI 3MiH 40 HUX;
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B3aemogito LLOT i3 cTpykTypHumu nigposginamn 'Y AMC, kBanigyikoBaHUM
Hagasauem EAMN IO A ATMC;

onepaTtMBHe pearyBaHHA Ha nNpo6femMHI NUTaHHA, WO BWHWKAKTbL Mif 4ac
po6oTtu LLOT, Ta BXXMBae 3aX04iB WOAO IX BUPILUEHHS;

opraHi3alito Ta NpoBefeHHsA HaBYaHHA NpawuiBHUKIB, 3a4igaHUX y poboTi LLOIT;

BM3HAYEHHS BiANOBifaNbHUX 38 LOTPUMAHHSA NMPOTUMOXEXKHUX HOPM Ta TEXHIKY
6esneku.

KepisHukom LLOT, ytBopeHoro npu Alll, € HayanbHMK CnoB’aHcbKOT ANTI
(mani - kepiBHuk LLOIMM), y pa3i TumyacoBOi BiACYTHOCTI 060B'A3KN KepiBHUKa LLOTT
BWKOHYE 3aCTYNHUK HavanbHUKa Cnoe’aHcbkoi A1,

KepisHuk LIOT:

po3po6sise Ta 3abe3neyye 3arBepKeHHA Hakasom 'Y [AMNC nosfoxeHHAa Ta
pernameHT LLOT1 (3a NOrof>XeHHAM 3 ynpaBniHHAM e/leKTPOHHUX cepsicis 'Y ANMC);

opraHi3oBye Ta KOOpAUHYE po60TYy npauiBHUKIB, 3anyyeHnx 4o pobotn y LLOTT;

3abe3neyye HafjaHHSA ynpaBniHHIO eNeKTPOHHWX CepBiciB Nponosuyin Ao
rpagikis po6oTun npauisHukie y LLOTI;

3abe3neyye onepaTvBHe pearyBaHHA Ha MPO6/eMHI NUTaHHA, WO BUHUKaKTb
nig yac po6otn LLOI, BXnBae 3axofiB WOAO X BUPIWEHHA, Ta IHPOPMYBAHHA NpPO
HUX KoopauHatopa LOTIT;

Hafgae KoopguHatopy LLOM npono3uyii woho 3anyyeHHs, y pasi Heob6XigHOCTI,
A04aTKOBOT KiIbKOCTI npauiBHUKIB Ans po6otun y LLOIT;

3abe3neyye BefeHHSA XXypHany o06niky po6o4yoro yacy npauyiBHukis y LLOIN T1a
Bi3yBaHHA Tabena 061iKy BUKOPUCTaAHHA pob0o4Y0Oro yacy CTPYKTYPHUX Nigpo3ginis
'y OMNC, npauiBHUKN SKUX 3anyyeHi o po6otu y LLOIT;

3abe3nevye NigroTOBKY NMPONO3UL I WoA0 0DOPMAEHHSA MOKAXUYUKIB HANPAMKY
pyxy, Tab/NIMYOK, CTeHAIB Ta IX PO3MILLEHHS;

3abe3neyvye po3MiweHHs iHpopmayii y LLOT, 30Kkpema Ha cTeHfjax;

3abesneyye NigroToBKY BUMOI [O MEHH aBTOMAaTM30BaHOT CUCTEMU KepyBaHHSA
yeprow Ta 'y pasi Heo6XiAHOCTI BHECEHHSA 3MiH [0 HbOTO.

Mogepatopom LLOM € npayisHnk Cnos’aHcbkoi All, Ha AKOro Hakasom
HavyanbHuMKa 'Y AMC noknafgeHo BignoBigHi 060B’A3KN.

Mogepatopu BignosigatoTe 3a cuTyauito B LOIM, HagaHHA Jgonomoru
BigBigyBayam 6esnocepegHbo y LIOTI.

Mogepatop 3abesneyye:

KOHTponb cutyauyii B LLOIM (KepyBaHHS Yeprow, BXWUTTA 3ax0AiB 3anobiraHHA Ta
nikeigayii KOHMNIKTHUX CcuUTyauiin, 34IACHEHHA KOHTPON 3a nopsgkom y LIOM
TOLW0);

HaflaHHA cy6’eKTaM 3BepHeHb iH(opMayil WoA0 HajaHHA aAMIiHICTPATUBHUX
nocnyr, po6oTun enekTpoHHuUx cepeicis AMNC ta LLOMM 3aranom;

HafaHHA AonomMory BigBigyBayaM Yy KOPWUCTYBaHHI MicudaMuM Ana NnaTHUKIB 3
[OCTYNOM [0 MepeXi IHTepHeT, eneKTpoHHUMM cepsicamu ATC;

ornepaTtuBHe IHMOPMYBAHHSA KepiBHWKA yrnpaB/iiHHA eNeKTPOHHUX CepBiciB Ta
KoopauHatopa LLOM npo notoyHy cutyauito B LLOTT.
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2.2. CTpYKTYpHI nigpo3ginu, Aki 3any4darwTbca 4o pobotu y LLOTM

[o po6otn y LOM npu ANl Ha NOCTiHIA OCHOBI 3any4yaroTbCs NpaLiBHUKK
AL, Tay pa3i Heo6XifHOCTI, 3a pileHHAM KepiBHuKa 'Y AMC MOXYTb 3anyyaTucb
npauisHuky 'y ArMC, a came:

- OpraHi3auiiHo-po3nopsALUYoro ynpaBniHHS;

-ynpas/iiHHA 3 NUTaHb BUAB/IEHHS Ta ONpauoBaHHA NOAATKOBUX PU3MKIB;

-ynpasfiHHA NOLAaTKOBOro agMiHICTPYyBaHHA (i3MYHUX OCIb;

-ynpas/fiiHHA 1o poboTi 3 NoLaTKOBUM BOProm;

- ynpas/iiHHA KOHTPO/IIO 3a NijaKuW3HUMKN ToBapamu;

-ynpas/iiHHA €IeKTPOHHUX CepBiCiB.

[ocTtyn pgo iHopmayinHux pecypcis y LLOIM HajgaeTbCcA BiANOBILHO A0 Hakasy
ANC Big 15.05.2020 Ne 216 «[Npo 3aTBepAXXeHHs MopaaKy focTyny A0 iHpopmaLii B
iHhopMauiiHMX, TeNeKOMYHiKauilHux Ta  iH(opMauinHO-TeNeKOMYHIKaLinHnX
cuctemax [epxaBHOT NogaTKoBOI cNyX6u YkKpaiHu» Ta Hakady AMC YkpaiHu Bifg
02.07.2020 Ne316 «[lMpo 3aTBepAXeHHA MOPALKIB NPU3HAYEHHSA ponel agnd po6oTu B
iHpopMaLinHO-TeNeKOMYHiKaLinHux cuctemax AMCx».

Joctyn po [depXaBHOro peectpy ®@i3snyHUxX o0ci6 - nnatHWKIB NoAaTkiB
3abe3neyyetbca BIAMNOBIAHO A0 [lopAAKy 06po6GKM nepcoHanbHUX AaHUX Yy 6asi
NepcoHanbHUX AaHuX - [ep>XaBHOMY peecTpi (Pi3YHUX 0Ci6 - NnaTHUKIB NOAATKIB,
3aTBEpPAXXEHOro HakasoM MiHicTepcTBa (piHaHCiB YkKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHoOro y MiHicTepcTBi tocTuuil YKpaiHn 12.03.2015 3a No 278/26723,
Hakasy AMNC Big 30.12.2020 Ne 776 «[Mpo 3abe3neyeHHs BumoOr opsagKy o6po6Ku
NepcoHanbHUX AaHuX y 6a3i nepcoHanbHUX gaHux AP®O» Ta Hakasy 'Y AMNC Big
19.01.2021 Nel1l7 «[lMpo 3abe3neyeHHA Bumor lopsagky 06pobOKM MepcoHanbHUX
faHnX y 6a3i nepcoHanbHMX gaHux AP®O».

2.3.AOMIHICTPaTUBHI NMOCNYrK, 32 OTPUMAHHAM AKUX NNATHUKU MOXYTb
3BepHyTUCHL fo LLOT

1. Bupaya KapTKM nnaTHUMKa NOAAaTKIB, BHECEHHA [0 nacnopta rpomMajsaHunHa
YKpaiHu (y hopMi KHUXEUYKMW) AaHMX NPO peecTpauiinHMii HoMep 061iKOBOT KapTKu
nnaTHUKa nojaTkiB 3 [lep>XaBHOro peecTpy (Pi3sMYHMX OCib - NNAaTHUKIB NOJATKIB.

2. BHeceHHA g0 nacnopTta rpomagsHuHa YKpaiHu (y opMi KHUMXKeUKM) BigMITKHK
Npo HasABHICTb npaBa 3f4ilcHOBATM OyAb-AKi nnatexi 3a Ccepielo Ta HOMEpPOM
nacnopra.

3. Bupgaua BigomocTel 3 [lep)XaBHOro peecTpy ¢i3MYHMX 0Ci6 - nnaTHUKIB
nojaTKiB Npo cymu/g>Kepena BunnavyeHnx LOXO0AIB Ta yTpUMaHMUX NogaTkis.

4. PeecTpauia peectpatopa po3paxyHKOBUX ornepawii.

5. PeecTpauis KHUT 06/1iKy po3paXxyHKOBUX onepawii.

6. PeecTpaLif po3paxyHKOBUX KHUXOK.

7. Bupaya [OBiIAKM Npo nofaHy feknapauito Npo MalHOBMIA CTaH i fJoxonu
(nopgatkoBy Aeknapauito).

8. Bupgaya poBifky npo cnnaty nofaTKoBUX 3000B’A3aHb MAaTHUKOM MoOJaTKy-
pe3snLeHTOM, AKUI BUDKAKAE 32 KOPAOH Ha NOCTiliHE Micle MPOXWBaHHA, Ta Npo
BIZAICYTHICTb NMOAATKOBUX 3060B’A3aHb.



9. Bupaya f0OBI4KW NPO LOXOAM.

10. Bupgaya [OBIigKM NpO CnnavyeHWin HepesnaeHTOM B YKpaiHi MoAaToOK Ha
npnbyToK (goxogn).

11. MiagTBEPAXKEHHA CTaTyCy NOAATKOBOrO pe3neHTa YKpaiHu.

12. PeecTpauis nfaTHNUKA €AUHOTO NOAATKY.

13. HaflaHHA BUTATY 3 peecTpy NAaTHUKIB €AUHOr0 Nojartky.

14. BKNYeHHA HenpubyTkoBoro nignpuemcrea (ycTaHoOBM, opradisauii) fo
PeecTpy HeNpPMOYTKOBMX YCTAHOB Ta OpraHisauii.

15. BHeceHHS 3MiH A0 BiAOMOCTEN, WO MicTATbCA y PeecTpi HenpubyTKOBMX
yCTaHOB Ta opraHisauyii.

16. HagaHHA BUTATY 3 PeecTpy HeNpuOYyTKOBMX YCTaHOB Ta OpraHisauii.

17. Bugaya foBifKM Npo BIACYTHICTb 3a60pProBaHOCTI 3 NaaTexiB, KOHTPO/b 3a
CNPaB/IAHHAM AKUX MOK/aAeHO Ha KOHTPO/KOKUI OpraHu.

18. BHeceHHA Micus 36epiraHHa anKorosbHMX HanoiB Ta THOTHHOBUX BUPOOGIB
[0 EANHOIO AEepXXaBHOI0 PEECTPY MicClb 36epiraHHs.

19. Bupgaya niyeHsii Ha npaBo po3Api6HOT TOPriBAi aNKOroNbHUMWU HaMoOSMM.

20. Bnpaya niueHsii Ha npaBo po3gpi6bHOT Toprisni cugpom Ta neppi (6e3
[OJAHHA CnuUpTy).

21. Bnpgaya niueHsii Ha npaBo  po3ApibHOT TOpriBai TOTHOHOBUMU BUpOGaMW.

22. Bupada nigeHsii  Ha npaBo po3fApibHOT TOprisnipiguHamum, LWo
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapeTax.

23. Bupgaya niyeH3ii Ha npaBo  po34pi6HOT TOPriBAi NasibHUM.

24. Bupaya niyeHsii Ha npaBo  36epiraHHs nanbHOrO.

25. Bupava niyeHsii Ha npaBo ONTOBOI TOPriBaAi CNUPTOM E€TUI0BUM, CMUPTOM
eTU/I0BUM PEKTUDIKOBAHUM BUHOTpPagHUM, CNUPTOM ETUI0BUM PEKTU(IKOBAHUM
NA0LOBUM.

26. Bnpaya niueH3ii Ha npaBo ONTOBOT TOPTiB/I anKOrObHUMMW HaMoAMWU, KPIiM
cuppy Ta neppi (6e3 gogaHHA cnupry).

27. Bnpaya niyeHs3ii Ha npaBo ONTOBOI TOprieai cuagpom Ta neppi (6e3 gopaHHA
cnupTy).

28. Bupgaya BMpo6HUKam nuea 3 o6carom BupobHuyTtea 4o 3000 rekToniTpiB Ha
PiK NiueH3ii Ha NpaBo ONTOBOT TOPTiBAI BUK/IKOYHO MUBOM.

29. Bnpgaya niueHsii Ha npaBo ONTOBOT TOPriBNi THOTIOHOBUMKU BUpobamu.

30. Bugaya niueH3ii  Ha npaBoO  ONTOBOI  TOpriBni  pignHamu, L0
BUKOPUCTOBYHOTHCA B €NIEKTPOHHUX CUTrapeTax.

31 Bupgaya niyeHsii Ha npaBo ONTOBOT TOPTiBAI NaNbHUM.

32. Bupava pgybnikata niyeHsii Ha npaBo po3api6bHOT TOPriBni anKorofibHUMU
HanosMu.

33. Bupgaya gybnikata niueHsii Ha npaBo po3api6bHOT TOprisai cnapom Ta neppi
(6e3 gopgaHHA cnupTy).

34. Bnpgaya pyb6nikata niyeHsii Ha npaBo po3api6bHOT TOpriBni THTHOHOBUMM
BUpobamu.

35. Bugaya pgy6nikata nigeHsii  Ha npaBo  po3fApi6bHOT  pignHamu, WO
BUKOPUCTOBYHOTHCA B €/1IEKTPOHHUX CUTrapeTax.

36. Bupgaya gy6nikara niyeHsii Ha npaBo po3ApibHOT TOPriBAi NanbHUM.
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37. Bupaya pyb6nikarta niyeH3ii Ha npaBo 36epiraHHA naabHOrO.

38. Bupgaya fybnikata niueH3sii Ha npaBo ONTOBOT TOPriBAi CANPTOM ETUIOBUM,
CNUPTOM  eTWU/NIOBUM  pPeKTU(iKoBaHUM  BUHOrpagHMM,  CNMPTOM  e€TU/IOBUM
pekTugikoBaHUM MJ040BUM.

39. Bnpgaua py6nikata niyeHs3ii Ha npaBo OMNTOBOI TOPriBAi anKOrofibHUMMK
HanosiMu, Kpim cugpy Ta neppi (6e3 fofaHHa cnupTy).

40. Bugava gybnikara niueH3ii Ha npaBo ONTOBOT TOPriBAi cnapom Ta neppi (6es
[OfaHHA CNUpPTY).

41. Bupgaya gy6nikarta niyeH3ii Ha npaBo ONTOBOT TOPTriB/i BUKIKOYHO MUBOM.

42. Bupaya py6nikata niueHs3ii Ha npaBo ONTOBOT TOPriBAi THTHHOBUMMU
BUpoGamu.

43. Bupgavya pyb6bnikata niyeHsil Ha npaBo ONTOBOT TOPriBAi piguHaMmu, wWo
BMKOPUCTOBYHOTbCA B €NeKTPOHHUX CUrapeTtax.

44, Bupgava gybnikata niyeH3sii Ha npaBo ONTOBOT TOPriB/i NasibHUM.

45. TepeoopmneHHs niyeH3ii Ha nNpaBo Po3api6HOT TOPriBAi anKOro/bHUMMU
HanosMu.

46. MepeoopMaeHHA NiLeH3iT Ha NpaBo po3api6HOT TopriBni cuapom Ta neppi
(6e3 gopgaHHA cnupTy).

47. MepeoopMNeHHA niyeH3iT Ha npaBo po3api6bHOT TOpriBni THOTHHOBUMMU
BUpobGamu.

48. lMepeodopMneHHsA NiueH3ii Ha NpaBo pPo34pPi6HOT TopriBni pignHaMu, WO
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUTapeTax.

49. MepeoopMeHHA NiLeH3iT Ha NpaBo Po3ApPIOHOT TOPriBAI NaNbHUM.

50. NMepeoopmeHHA NiLeH3iT Ha NpaBo 36epiraHHsA NasabHOrO.

51. MepeoopMneHHs niyeH3ii Ha NpaBo ONTOBOT TOPriBAi CNUPTOM €TUOBUM,
CNUPTOM  eTUNI0BUM  PEKTU(MIKOBAHWM  BWHOrpagHWM,  CNMPTOM  e€TUI0BUM
PEKTU(IKOBAHUM NNOLOBUM.

52. MepeoopmaeHHa NilLeH3iT Ha nNpaBoO OMNTOBOI TOPriBAi anKOrofibHUMMN
Hanoamu, Kpim cugpy Ta neppi (6e3 fofaHHA cnupTy).

53. MNepeodopmaeHHa NiLeH3iT Ha NpaBo ONTOBOT TOPriBni cugpom Ta neppi (6e3s
LOAAHHA CNUPTY).

54. MepeodopMneHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAI BUKNOUYHO NMUBOM.

55. MepeoopMneHHa niyeH3iT Ha nNpaBo OMNTOBOI TOPriBAi TIOTHOHOBUMM
BMpoGamu.

56. MepeoopmneHHs NiueH3iT Ha npaBo ONTOBOI TOPriBAi piguHaMu, WO
BUKOPUCTOBYHOTbCA B €/IEKTPOHHUX cUrapertax.

57. MepeodopmaeHHs NiLeH3ii Ha NpaBo ONTOBOT TOPriB/Ai NafbHUM.

58. AHY/I0BaHHA NiueHsii Ha NnpaBo po3api6bHOT  TOpriBai  ankKoronbHUMHK
HanosMMm.

59. AHYyNBaHHA NiyeH3ii Ha NpaBo po3Api6bHOT TopriBai cugpom Ta neppi (6e3
AOAAHHSA CNNPTY).

60. AHY/IIOBaHH#A niyeH3ii HanpaBo po3api6bHOT TOpriBAi TIOTHOHOBUMMU
BUpo6Gamm.

61. AHYNOBaHHA niyeHs3iT Ha npaBo po3A4pibHOT TOpriBni  piguHamu, WO
BMKOPUCTOBYIOTbCA B €NeKTPOHHUX CUrapeTax.



62. AHYNOBaHHA NiLeH3iT Ha NpaBo po3ApPi6HOT TOPriBAi NasibHUM.

63. AHY/I0BaHHA NiLeH3iT Ha NpaBo 36epiraHHA NasbHOrO.

64. AHYNOBaHHA NilUeH3iT Ha npaBo OMNTOBOI TOPriBAi CAMPTOM €TWU/IOBUM,
CNUPTOM  eTU/IOBUM  PEKTU(PIKOBAHMM  BUHOrpagHWM, CNUPTOM  e€TUI0BUM
PEKTU(IKOBAHMM NIOLOBUM.

65. AHYNOBaHHA NiLeH3iT Ha NpaBO ONTOBOT TOPTriB/Ai aKOrO/IbHUMW HaMOSMMU,
Kpim cugpy Ta neppi (6e3 fofgaHHA cnupTy).

66. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBni cugpom Ta neppi (6es
[OJaHHA CnupTy).

67. AHYNIOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/i BUK/KOYHO MUBOM.

68. AHYNOBaHHSA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi THOTHOHOBUMWU BUPOBaMU.

69. AHynOBaHHA filUeH3iT Ha npaBo ONTOBOT TOPriBAi piguHamu, WO
BUKOPUCTOBYHKTbCS B €/IEKTPOHHUX CUrapeTtax.

70. AHYNOBaHHA NiLEH3IT HAa NpaBo OMTOBOT TOPTiBAI NasbHUM.

71. Bupaya popaTtka A0 NiueH3ii Ha npaBo ONTOBOI TOPTriBAI anKOro/bHUMM
HanosamMu, Kpim cugpy 1a neppi (6e3 fogaHHa cnupTy).

72. Bupaya gopjatka A0 /MilLeH3ii Ha npaBo OMTOBOT TOPTriBAI cuapom Ta neppi
(6e3 gopgaHHA cnupTy).

73. Bnpava gogartka f0 NileHsii Ha NnpaBo ONTOBOT TOPTiB/i BUK/IKOYHO MUBOM.

74. Bugaya pogatka [0 NiUeH3iT Ha MpaBo OMNTOBOI TOPriBAi THTHOHOBUMU
BMpobamu.

75. Bngaya popartka Ao /NiyeH3iT Ha npaBo ONTOBOT TOPriBAi piguHamu, Lo
BUKOPUCTOBYHOTHCA B €NIEKTPOHHUX CUrapeTax.

2.4. lHWIi nocnyru ta cepsicu

1. MpuilMaHHA KOPecnoHAeHLiT WoA0 OTPUMAHHSA aAMIHICTPaTUBHUX NOCAYT.

2. MprvitMaHHA NOLaTKOBOT Ta IHLIOT 3BITHOCTEN.

3. O6nik nnaTHUKIB:

3.1. B3aTTA Ha 06/1iK NNATHUKIB NoJaTKiB, NNATHUKIB €4MHOI0 BHECKY, 00 €KTIB
onojaTKyBaHHA Ta 06’°eKTiB, MNOB’A3aHUX 3 ONOAATKYBAHHAM;

3.2. HafjaHHA BUTATIB 3 PEECTPY NNATHUKIB NOAATKY Ha JOofaHy BapTIiCThb;

3.3. HaZaHHA BUTArIB 3 pPeecTpy MNATHUKIB akuM3HOro nogatky 3 peanisauii
nasbHOro abo cnupTy eTUNI0BOrO;

3.4. Bufaya [OBigKM Npo 3MiHY peecTpaliiHOro Homepa 061iKOBOI KapTKu
nnaTHUKa NojaTKiB.

4. TIpoBefeHHsA 3BIpKM 3a NWCbMOBOK 3afBOK MNATHUKIB NOAATKY Ha ManHO 3
(hi3aMyHMX oci6 (mogaTKy Ha Hepyxome MaiHO, BigMiHHe Bif 3eMeNbHOT AiNAHKY,
TPaHCMOPTHOrO MojaTKy Ta naaTu 3a 3eMto (y T. 4. 3as9Ba 414 3aCTOCYBaHHA NiNbrn).

5. MorogxeHHA [OBIAOK-pO3paxyHKiB Ta MignucaHHA [AOBIAOK Npo BuAadvy
KOWTIB ANA BUNAaTK 3apobiTHOT nnatn 6e3 nepesipky Cym cnnaTu €4UHOI0 BHECKY.

6. HagaHHA nnatHMKaM 0e3KOLWTOBHOIO MpoOrpamMHoOro 3abe3neyeHHs And
(hopmMyBaHHA Ta MofaHHA NOAATKOBOI, (DiHAHCOBOI Ta IHWOT 3BITHOCTEN NIaTHUKIB B
eNeKTPOHHOMY BUTNALI.

7. HaflaHHA KOHCyNbTalWil 3 NUTaHb:

7.1.eNeKTPOHHUX CepBiCiB;



7.2. NMoLaTKOBOro 3aKOHOAaBCTBa, 3aKOHOAABCTBA 3 MWUTaHb CMNfaTu €AUHOrO
BHECKY Ha 3arafibHO060B’A3KOBE [ep>XaBHe couiasibHe CTpaxXyBaHHA Ta iHLWOro
3aKOHOJaBCTBa, KOHTPO/b 3a AOTPUMAHHAM AKOro NoknageHo Ha opraHm AMC.

8. MpuiimaHHA 3BepHeHb TrpoMafsH Ta 3anuTiB Ha OTpuUMaHHA ny6nivHOI
iHpopMmaLii B mexax 3akoHiB YkpaiHu Big 02 »koBTHA 1996 poky Ne 393/96-BP «[po
3BEPHEHHA rpomafaH» (3i 3miHamu) Ta Big 13 ciyHa 2011 poky Ne 2939-YI «[I1po
AOCTYN A0 Ny6niYHOT iH(opMmawii» (3i 3MiHaMK).

2.5. CynyTHi nocnyru

Y npumileHHAX, B AKUX po3miweHo LIOTM, MOXyTb HajaBaTUcAa CYMnyTHI
nocnyrn (BUroToBMEHHA KOMiN [OKYMEHTIB, flaMiHyBaHHA, NpoAax KaHUeNnsapcbKux
TOBapiB, HafjaHHA OaHKIBCbKMX MNOCAYr TOWO), Yy TOMY UYWUCNI CTOPOHHIMMU
opraHisauiamu.

3a60pOHAETLCA BIAHOCUTM [0 CYMYTHIX NOCAYr HajaHHA KOHCyNbTauin Ta
iHpopMaLii, MOB’A3aHMX 3 HafaHHAM afMIHICTPAaTUBHUX NOCAYr, MNpojax 6aHKiB
3af9B  Ta IHWKUX [OKYMEHTIB, HeobXigHWx [ns 3BepHEeHHS WOAO HajaHHSA
aAMIHICTPATUBHUX MOCAYr, a TaKoX HajaHHA [JOMNOMOrM B TX 3aMOBHEHHI,
(hOpMyBaHHI MakeTa JOKYMEHTIB.

HagaHHs nnatHUX cynyTHiIX nocnyr opraHom AMC 3a60poHAETbCA.

3. Bumorun fo npayiBHUKIB, 3any4yeHux o po6otn B LLOTI

MpayiBHUKK, AKi 3anydaroTbca Ao po6otm y LLOMM, y cBoiin poboTi KepykTbCs
KoHcTuTyuieo Ta 3akoHaMu YKpaiHu, ykazamu lNpe3npeHTa YKpaiHu, noctaHOBaMu
BepxoBHOT Pagn YKpaiHu, npuiAHATAMKU BignoBigHO A0 KOHCTUTYLIT Ta 3aKOHIB
YkpaiHu, aktamn KabiHeTy MiHicTpiB YKpaiHu, Hakazamum MiH(iHY 3 NuTaHb, WO
Hanexatb A0 KomneteHuil AMNC, Hakazamu (po3nopagxeHHamun) AMNC ta 'y ANC,
LUM NONOXKEHHAM, NONOXEHHAM NPO MiAPO34in, NOCaj0BO IHCTPYKLiEND.

MpayiBHUKK, 3anyyeHi o pobotn y LLOI, nOBUHHI LOTpMMYBaTUCb [LiN0OBOr0
CTUNIO B 0A513i Ta HOCUTKN GenaX.

MpayiBHUKMN, 3anyu4eHi Jife} po6oTun y Lorn, MOBUHHI oyTH
BUCOKOKBanihikoBaHUMK cneuianictaMu, KOMYHiKabenbHUMMW, [0OPO3NYIUBUMN,
TONEPaHTHUMM, MPUHLUMOBUMU Ta AUCLMNNIHOBAHUMU Yy po6OTI, BMITU npauoBaTu
B KOMaHAi, 4OTPUMYBATUCb MPaBUN AiN0BOr0 €TUKETY.

4. HaBYaHHA npauiBHMKIB, 3anyyeHnx go po6otu B LLOTI

HaBuyaHHA npayiBHMKIB, 3anydyeHux po po6otm B LOIM, npoBoAUTLCH
BiANOBIAHMMMW nNifpo3ginaMmn OAUH pa3 Ha NiBpoKy abo y 3B’A3KY 3i 3MiHamu y
nopsaAKY HafaHHA nocnyr (y TOMy 4ucni 3i 3MiHaMM y 3aKOHOZABCTBI) y (opMmi
cemiHapie (y T. 4. BigeocemiHapiB) 3a yu4acTi npauisHukis 'Y AMNC T1a 3a
AUCTaHUiHOK ab0 AucTaHLiinHO-04HOK (KOMOGIHOBAHOK) (opMamMu HaBYaHHA 3a
yyacTi thaxisuis AMC.

Y pasi BcTaHoB/eHHA Yy LIOIN aBTOMaTuM30BaHOi CUCTEMWU KepyBaHHA 4Yeproro
npauisHukn opravie AMNC ponyckaloTbCs [0 pobOTM Yy HbOMY /fuwe nicng
O3HAMOMJIEHHA 3 [IHCTPYKLi€W KopucTyBaya CUCTEMW, TNPOBEAEHHA 3 HUMMU
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NPaKTUYHOrO 3aHATTA WOAO Ti BUKOPUCTAHHA Ta AEMOHCTpaLil HUMKU KepiBHMKY abo
mogepatopy LLOI BMiHHA KOpUCTYBaTUCA CUCTEMOIO.

5. BignoBiganbHicTb

3a HecBOeYacHe Ta HeHanexHe HagaHHA nocnyr y LLOIM kepiBHMKK Nigpo3ginis,
BifNOBifaNbHUX 3a X HafaHHA, KepiBHUK LIOM i koopauHatop LIOM y mexax
MOBHOBaXeHb HeCcyTb BifNoBifanbHICTb, NepegbayeHy 3aKOHOAABCTBOM.

Irop KONOAIW



