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Haka3 '0/10BHOr0 ynpaBniHHA
AMNC y [oHeubKilh obnacTi
Bif 06.

[10N10XKEHHA NPO LUEHTP 06CNyroByBaHHA NaaTHUKIB

MupHorpaacokoi AN Ta AcuHyBaTCbKO-ABAITBCHKOI
A1 TonoBHoro ynpaBniHHA AMNC y loHeubKIin o6nacTi
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I. 3aranbHi NONOXEHHSA

Lle nonoXeHHsA BU3Ha4ae €AuHI opraHizayiiHi npuHUUNu po6oTu npayiBHUKIB,
AKi 3anyyatoTbCcsa 40 po60TU y LeHTpi 06¢cnyroByBaHHA nnaTHUKIB (gani - LLOM).

LLOM cTtBopeHo npu MupHorpaacbkin ANl FonosHoro ynpaeniHHa ArIC vy
[oHeubKin obnacTi (gani - MupHorpagaceka AN 'Y AMNC, AM1) Ta AcuHyBaTCbKO-
Asgiiscbkin AN (gani - AcuHysBaTcbko-ABfiiBCbka AMI 'Y AMNC, AL) 3 meTor
3abe3neyeHHs 3pYYHUX Ta [OCTYNMHUX YMOB A1 OTPMMAHHA NOCAYr i cepsiciB
rpomagsaHamMmun, camo3aHATUMK Ta HOPUANYHUMKW ocobamu, NONIMWEHHA IMIgXY
opraHis AMC, nigBuweHHA e(heKTUBHOCTI Ta ONTUMI3aLil yMmoB poboTu.

PiweHHs wopfo yTtBopeHHs LOM npuiimaetbcd HavyanbHukom 'Y AMNC, Ta
HagcunaeTbea A0 JenapTameHTy efeKTpoHHUX cepsicis ANMC.

PiweHHs wopgo nikeigauii LLOM npuitmaeTbcs HavanbHukom Y AMNC 3a
norogXXeHHaM 3 [lenaptaMeHTOM efleKTpOHHUX cepsicis ATC.

LLOM - nocTiliHO Aitounin pobounii opraH 'Y AMNC, B AKOMY HafjarTbCA

nocnyrm nocagosumm  ocobamm ry AfC, signoBiganbHUMW 3rifHO 3
(PYHKUiOHanbHMMKN  060B’A3KaMM 32  HajaHHA  aAMIHICTPAaTUBHUX  MNOCAYT,
KOHCYNbTaui, NPUAHATTA  3BITHOCTI,  KOPECMOHAeHUiT WoA0  OTPUMaHHA

aAMIHICTPATUBHUX MOCAYr, IHWWUX [OKYMEHTIB (3BepHeHb rpoMajsaH, 3anuTiB Ha
OTpMMaHHA Nyo6NivYHOT iIHGopMaLii, Tow,0).

MpayiBHuKKM 3anyvaroTbca fo po6otm B LLOM Ha nigcrtasi rpadika po6oTu
npauisHukis 'Y AMC y LLOIM, 3aTBepaxeHoro Hakasom 'y ATC.

OcHoBHUMMK 3aBaaHHAMM LLOTT €:

HaZlaHHA aAMiHICTPaTUBHMUX NOCAYr Ta KOHCY/NbTaLiil Yy HANKOPOTWWMNIA CTPOK Ta
3a MIHIMaNbHOT KiNbKOCTI BifBifYyBaHb CY6’EKTIB 3BEPHEHD;

NPUiAMaHHA NOAaTKOBOT Ta iHLWOT 3BITHOCTI;

iIHPOpMYBaHHA CY6’eKTIB 3BEPHEHb MPO NOPALOK HafaHHA aAMIHICTPATUBHUX
nocnyr, BNpoBag>KeHi efleKTPpoHHI cepsicu ANNC.

Mig yac cTBOpeHHA Ta (DyHKUioHyBaHHA LLOIM mae OyTu 3abe3neyvyeHO 3axucT
iHpopmauil Bi4NOBIAHO 4O BUMOT YNHHOIO 3aKOHOLaBCTBA Y KpaiHMu.

HapaHHsa agmiHicTpaTuBHUX nocnyr y LLOTT 3abe3neyyeTbCca LWASAXOM B3aEMOLIT
MK CTPYKTYpHUMMU nigpo3ginamn 'Y AMNC, aki BigNOBIAHO A0 (YHKLIOHaNbHUX
060B’A3KiB € BigNOBiAa/IbHUMN 3@ HafaHHA TaKMUX MOCNyT.

iT. OCHOBHI BUMOTY A0 opraHisauii po6otun LLOTM
2.1. KepiBHunyTteo LLOT Ta iX NOBHOBaXeHHSA

3aranbHe KepiBHUUTBO LLOMM 3piiicHIOE 3acTynHUK HavanbHuka 'y AMC, skuii
KOOpANHYE pPOOGOTY ynpaBfiHHA €NeKTPOHHUX CepBiciB, BiANOBIAHO A0 pPO3MOAiny
060B’A3KiB (gani - koopamHatop LLOM).

KoopauHatop LLOI 3a6e3neuvye:

KOHTPONb 3a OpraHi3auieto pob6oTn Ta gianbHictio LLOMM;

3aTBepP)KEeHHS opraHi3ayiiHO-po3nopsAfYMX [OKYMEHTIB WOAO [AiSNbHOCTI
LLOMT;

3abesneyeHHsa 3aTBep)KeHHS rpagikis po6oTn (haxiBuis, AKi npauBaTUMyTb Y
LLOM, Tay pa3i He06XigHOCTI 3MiH A0 HUX;
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B3aemogito LOT i3 cTpykTypHumu nigposginamu 'Y AMNC, keanigikoBaHUM
Hagasayem EAM 144 ATMC;

onepaTMBHe pearyBaHHsi Ha MPoGMeMHI MUTaHHA, WO BWHMKaKWTbL Nij 4ac
po6oTun LLOT, Ta BXXMBa€ 3aX0A4IB W00 TX BUPILLIEHHS;

opraHi3ayito Ta NpoBefeHHs HaBYaHHA MpaLyiBHUKIB, 3afifHMX y po6oTi LLOTMT;

BM3HAYEHHA BIAMNOBIfaNbHUX 38 LOTPUMAHHA NMPOTUMOXEXHUX HOPM Ta TeXHIKY
6esneku.

KepisHukom LLOT, yTtBopeHoro npu AN, € HayanbHUK MupHorpagcbkoi Al
(mani - kepiBHuk LLOM), y pasi TMMyacoBOT BigCYTHOCTI 060B'A3KM KepiBHMKa LLOTI
BUKOHYE HayanbHUK AcuMHyBaTCbKO-ABAITBCbKOT AT,

KepiBHuk LLOTI:

po3po6nsie Ta 3abe3neyye 3aTtBepKeHHA Hakaszom 'Y [AMNC nonoxeHHa Ta
pernameHT LLOI (3a NOrofXeHHAM 3 ynpas/iHHAM eneKTpoHHUX cepsicis 'Y ArIC);

OpraHi3oBye Ta KOOpAMHYE po60TYy npauiBHUKIB, 3anyyeHnx o podotn y LLOTM;

3ab6e3neyye HafaHHSA YNpaB/iHHIO eNeKTPOHHMX CepBiCciB Npono3uyin fo
rpagikis po6oTu npauisHukie y LLOTT;

3abe3neyye onepaTtmBHe pearyBaHHA Ha NpPo6/ieMHI NUTaHHA, WO BUHUKAKOTH
nig vyac po6otn LIOI1, BXunBae 3axofiB WOAO0 TX BUPIWEHHA, Ta IHPOPMYBaAHHA MpPO
HUX KoopauHaTtopa LOTIT;

Hafjae koopguHaTtopy LLOM npono3uyii Wopo 3anyyeHHs, y pasi HeoOXigHOCTI,
A04aTKOBOT KifIbKOCTI npauyiBHUKIB Ang pob6otun y LLOIT;

3abe3neyye BefleHHA XypHany o06niky po6oyoro yacy npauyiBHukis y LLOIM Ta
Bi3yBaHHA Tabens 06/1iKy BMKOPUCTAHHA pob0o4v0oro 4yacy CTPYKTYPHUX Nigpo3ginis
'y AMNC, npayiBHUKN AKKUX 3anyyeHi go po6otu y LLOIT,

3abe3nevye NiAroToBKY Npono3unyii woao o@opMaeHHA MOKaXUYMKIB HanpsMKy
pyxy, TabNMYOK, CTEH/IB Ta 1X PO3MILLEHHS;

3abe3neyvye po3mileHHs iHpopmayiiy LLOT, 30Kkpema Ha cTeHAaax;

3abesneyye NigroToBKy BUMMOI [0 MEHIO aBTOMAaTWM30BAHOT CUCTEMU KepyBaHHS
4yeprow Ta y pasi He0OXi4HOCTi BHECEHHS 3MiH [0 HbOTO.

Mogpepatopom LOI € npayisBHuk MupHorpagcbkoi All, y pa3i TumM4yacosol
BifiCYTHOCTI 060B'A3kM mogepatopa LLOIN BMKOHYE npauiBHUK $HACUHYBaTCbKO-
Asgiiscbkoi AL, Ha AkMx Hakasom HayanbHuka 'Y AMNC noknafeHo BignoBiAHI
060B’A3KN.

MopgepaTopu BignosigawTb 3a cuTyayito B LLOMN, HagaHHs gonomoru
BiABifyBayam 6esnocepefHbo y LLOIM.

MopepaTop 3abe3neuvye:

KOHTpONb cutyauii B LLOM (KepyBaHHS Yeproto, BXUTTS 3ax0fiB 3anobiraHHs Ta
nikeigayii KOHMNIKTHUX CUTyaLiin, 34IACHEHHA KOHTpPOM 3a nopagkom y LIOM
ToL0);

HafaHHA Ccy6’eKkTam 3BepHeHb iH(opMayil WoA0 HafaHHA agMIiHICTpPaTUBHUX
nocnyr, po6otun enekTpoHHMX cepsicis AMNC Ta LLOM 3aranom;

HaflaHHA [JOMOMOryY BifBigyBayaM Yy KOPUCTYBAHHI MicuaMun AN NNATHUKIB 3
[OCTYNOM [0 Mepexi IHTepHeT, eneKTpOHHUMMK cepBicamu AMNC;

onepaTtuBHe IHPOPMYBaHHA KepiBHUKA YMpaBniHHA eNeKTPOHHUX CepBiciB Ta
KoopguHatopa LLOT npo noTtoyHy cutyauito B LLOTT.



4

2.2. CTPYKTYpHIi nigpo3ainu, aKki 3anydyaroTeca Ao po6otn y LOIT

o po6oTtn y LLOM npu AL Ha NOCTiNHIA OCHOBI 3anyyardTbCA MpaLiBHUKK
AN, Tay pa3i Heo6xifHOCTI, 3a pileHHAM KepiBHUKa 'Y OMC MOXYTb 3any4daTucb
npauisHukn 'Y ArC, a came:

- opraHisauinHo-po3nopagyoro ynpaBniHHS;

-ynpasniHHA 3 NUTaHb BUABJMIEHHA Ta ONpaLloBaHHA NOAATKOBUX PU3MKIB;

-ynpas/iiHHA MOLaTKOBOro agMiHICTpyBaHHA (i3nYHUX OCIb;

-ynpas/fiiHHA 1o poboTi 3 NofaTKoBUM 60prom;

- ynpasfiHHA KOHTPO/O 3a NijakLuM3HUMKN ToBapamu;

-ynpas/iiHHA €IeKTPOHHUX CEpPBICIB.

[ocTtyn pgo iHopmauyinHux pecypcie y LLOIM HagaeTbCcsA BiANOBILHO [0 Hakasy
AMNC Big 15.05.2020 Ne 216 «[Npo 3aTBepi)XeHHA MopagKy AoCTyny 4O iHopMauil B
iHhopMaUuiinHNX, TeneKOMYHiKauiiHUX Ta  iHopMaLiliHO-TeNeKOMYHIKaLinHNX
cuctemax [epxaBHOT NMoAaTKoOBOT cnyx6u YkpaiHu» Ta Hakasy AMNC YkpaiHu Big
02.07.2020 Ne316 «[lMpo 3aTBepAXEHHA NOPSALKIB NPU3HAYEHHA posieil 4na po6oTn B
iHhopMaLinHO-TeNeKOMYHIKalLinHuX cuctemax AMC».

[Joctyn po [epXxaBHOro peectpy @i3sM4HUX o0Ci6 - nNNaTHUKIB NOAAaTKIB
3abe3neyyetbcAa BignoBigHO [0 [lMopsagky 06po6KM nepcoHanbHUX fAaHuUX y 6asi
NnepcoHanbHUX AaHux - [epXaBHOMY peecTpi QisnyHMX 0Cib - nnaTHUKIB NofaTKi.,
3aTBepA)KeHoro Hakasom MiHicTepcTBa (PiHaHCIB YKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHoro y MiHicTepcTBi toCcTULil YKpaiHn 12.03.2015 3a No 278/26723,
Hakasy AMC Big 30.12.2020 Ne 776 «[lpo 3abe3neyeHHA BUMOT MopsigKy 06po6Ku
NMepcoHanbHUX faHux y 6as3i nepcoHanbHuUx gaHux AP®O» Ta Hakasy 'Y AMNC Big
19.01.2021 Nel1l7 «Ipo 3abesnevyeHHA BuMOr [llopAakKy 06pPOOKM MepcoHanbHUX
faHUX y 6a3i nepcoHanbHUX gaHnx AP®Ox».

2.3.AAMIHICTPATUBHI NOCAYTU, 38 OTPUMAHHAM AKUX MAATHUKN MOXYTb
3BepHyTuch go LLOTI

1 Bupaya KapTKu nnaTHUKa nofaTKiB, BHECEHHA A0 nmacnopta rpoMajsaHuHa
YKpaiHy (y hopmi KHMXEYKM) [JaHUX Npo peecTpauinHuii HomMep 06/1iKOBOT KapTKu
naaTHUKa NOAaTKiB 3 JepXaBHOro peecTpy PisnyHNX 0Ci6 - NnaTHUKIB NOAaTKiB.

2. BHeceHHs Jo0 nacrnopTa rpoMajsaHuHa YKpaiHu (Y GOpMi KHUKEUYKUN) BIAMITKM
Npo HasABHICTb MpaBa 3filCHIOBATM Oyfb-AKi nNnatexi 3a Cepield Ta HOMeEPOM
nacnopra.

3. Bupgaua BigomocTel 3 [lepXXaBHOro peecTpy ¢i3MYyHMX 0Ci6 - nnaTHUKIB
nofaTtkiB Npo cymu/gyKepena BunaavyeHMx LOXO0AIB Ta yTpUMaHMX NoAaTKiB.

4. PeecTpalis peecTpaTtopa po3paxyHKOBUX onepawii.

5. PeecTpayis KHUT 06/1iKy po3paxyHKOBMX onepawyii.

6. PeecTpaLis po3paxyHKOBUX KHUKOK.

7. Bugava [OBiAKM Npo nojaHy peknapawlito nNpo ManlHOBWIA CTaH i Aoxoau
(nopgaTtkoBy Aeknapadito).

8. Bupaya foBigKM Npo cnnaty nofarkoBux 3060B’A3aHb NNATHUKOM MOAaTKy-
pe3VLeHTOM, AKUUA BUDKLXKAE 3a KOPAOH Ha NOCTiAHE Micue MpPOXWBaHHA, Ta MNpo
BIACYTHICTb NO4AaTKOBUX 3060B’A3aHb.



9. Bugava foBifKN NpPO JOXOAW.

10. Bupgaya [OBigKM Npo cnjnavyeHWin Hepe3neHTOM B YKpaiHi nofaTok Ha
npueyToK (Loxoan).

11. MigTBEpAXEHHA CcTaTyCy NOAATKOBOrO pe3nfeHTa YKpaiHu.

12. PeecTpauis nnaTHUKa €AMHOI0O NOLATKY.

13. HaflaHHA BUTATY 3 peeCcTpy NMAATHUKIB €AUHOIO MOAaTKy.

14, BKNo4YeHHA HenpubyTkoBoro nignpuemcrea (ycTaHOBM, opraHisauil) go
PeecTpy HenpnOYTKOBUX YCTaHOB Ta opraHisawii.

15. BHeceHHS 3MiH A0 BigoOMOCTEW, WO MicTATbCA Yy PeecTpi HenpubyTKOBUX
yCTaHOB Ta opraHisayii.

16. HapgaHHs BUTATY 3 PeecTpy HenpubYTKOBUX YCTAHOB Ta OpraHisauii.

17. Bupgaya foBigKy npo BiACYTHICTb 3a60proBaHoOCTI 3 njaTexiB, KOHTPO/b 3a
CNPaB/IAHHAM AKMUX NOKMaAEHO Ha KOHTPO/OKYI OpPraHu.

18. BHeceHHA micus 36epiraHHA ankorosibHMX HamnoiB Ta THOTHHOBUX BUPOOIB
A0 €AVMHOTO AepXXaBHOr0 peecTpy Micub 36epiraHHs.

19. Bupgaya niyeHsii Ha npaBo po34pPiGHOT TOPriB/Ai afIKOTONIbHUMMW HaMosAMM.

20. Bugaya niueH3ii Ha npaBo po3apibHoT TopriBni cumagpom Ta neppi (6e3
AOfaHHA cnupTy).

21. Bugaya niueHsii Ha npaBo  po3api6HOT TOpriBni THOTIOHOBMMKU BUpobGamu.

22. Bupgaya niyeHsii  Ha npaBo po3fapi6bHOT TOpriBni  pignHamu, WO
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapeTax.

23. Bnpgaya niueH3sii Ha npaBo  po3ApPiOGHOT TOPriBAi NanbHUM.

24. Bupgaya niueHsii Ha npaBo  36epiraHHsA nasbHOrO.

25. Bupgaya niyeHsii Ha npaBo OMTOBOT TOPriB/Ai CAUPTOM €TUNOBUM, CMUPTOM
eTUNOBUM PEeKTU(iKOBaAaHUM BUHOTpagHWUM, CAUPTOM ETUN0BUM PEKTU(IKOBAHUM
NAOLOBUM.

26. Bupgaya niyeH3ii Ha npaBo ONTOBOT TOPriBAi anKOro/ibHUMKU HanNnoAMMU, KpPiM
cuapy Ta neppi (6e3 gogaHHA cnupTy).

27. Bnpaya niyeHsii Ha npaBo oNTOBOT TOPriBni cugpom Ta neppi (6e3 gopaHHA
CNunpTYy).

28. Bnpgaya BupobHuKam nusa 3 ob6carom supobHuyTea 4o 3000 rekToniTpiB Ha
PiK NiLeH3ii Ha NpaBo ONTOBOT TOPriB/i BUK/OYHO NMUBOM.

29. Bnpgaya niueH3sii Ha npaBo ONTOBOT TOPriBNi THOTHOHOBUMMK BUpobGaMu.

30. Bugaya niyeHsii  Ha npaBo  ONTOBOI  TOPriBAi  piguHamu, o
BMKOPUCTOBYIOTbCA B €/IEKTPOHHUX cUrapertax.

31 Bupgaya niueHsii Ha npaBo ONTOBOT TOPTiB/I NalibHUM.

32. Bupaya pyb6nikata niueHsil Ha npaBo po3apibHOT TOPriBai ankorofbHUMM
HanoAMM.

33. Bupgaua gy6nikata niueHsii Ha npaBo po3api6bHOT TopriBni cnapom Ta neppi
(6e3 fofaHHs cnupTy).

34. Bngaya ayb6nikata niueHsii Ha npaBo po3api6HOT TOpriBni THTHOHOBUMU
BMpo6amu.

35. Bugauya pyb6nikata fiyeHsii Ha npaso po3api6bHOT  piguHamu, Wwo
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

36. Bugaya gy6nikarta niyeHsii Ha npaBo po3api6HOT TOPriBAi NanbHUM.
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37. Bupaya gyb6nikarta niyeH3ii Ha npaBo 36epiraHHsA NnaabHOrO.

38. Bupaya gy6nikarta niyeH3ii Ha npaBo ONTOBOT TOPTriBAi CNUPTOM E€TU/IOBUM,
CNUPTOM  eTU/IOBUM  PEKTU(iKOBaHMM  BUHOrpagHWM, CMUPTOM  e€TU0BUM
PeKTU(iKoBaHUM MNOL40BUM.

39. Bnpgaua py6nikata niyeH3il Ha npaBo OMTOBOI TOPriBAi afKOroJibHUMMN
HanosMu, Kpim cnapy Ta neppi (6e3 fogaHHA cnnpTy).

40. Bupgava gy6nikata niueH3ii Ha npaBo onToBOT TOprisai cugpom Ta neppi (6e3
LOfaHHA cnupTy).

41. Bupaya gybnikara niyeH3ii Ha npaBo ONTOBOT TOPTiB/i BUKIKOYHO NMUBOM.

42. Bupgaya pyb6bnikata niueH3ii Ha npaBo OMNTOBOI TOPriBAi THTHOHOBUMYU
BUpobGamu.

43. Bupava pybnikata niueHsil Ha npaBo OMNTOBOI TOPriBAi piguHaMmu, Lo
BMKOPUCTOBYHOTHCA B €1EKTPOHHUX CUTapeTax.

44, Bupaya gyb6nikara niyeHsii Ha npaBo ONTOBOT TOPTiBAi NanbHUM.

45. TlepeodopMneHHA NiueH3ii Ha NpaBo PoO3APIGHOT TOPriBAi anKorofibHUMMN
HanosMu.

46. MepeoopMeHHA NiLeH3iT Ha NpaBo po34pibHOT TopriBni cuagpom Ta neppi
(6e3 mofaHHs cnupTy).

47. MepeoopMieHHA NiUeH3iT Ha npaBo po3api6bHOT TOpriBni THOTHHOBUMMU
BUpobGamu.

48. TMepeodopMieHHsA NiLeH3iT Ha nNpaBo po3api6HOT Toprisni piguHamu, WO
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX curapeTax.

49. MepeothopMneHHS niyeH3iT Ha NpaBo Po3ApPiIOGHOT TOPriBNi NaNbHUM.

50. MepeodopmneHHA NiLeH3iT Ha NpaBo 36epiraHHA NaabHOrO.

51. MepeodopmneHHs NiyeH3ii Ha NpaBo ONMTOBOT TOPTiBAI CAMPTOM ETUIOBUM,
CNUPTOM  eTWIOBUM  PEKTU(IKOBAHUM  BWUHOTrpagHUM, CNUPTOM  E€TUI0BUM
PEKTUMIKOBAHUM MI0LOBUM.

52. NMepeoopMneHHA niyeH3iT Ha npaBo ONTOBOI TOPriBAI anKOroNbHUMMU
HanosiMu, KpiMm cuapy Ta neppi (6e3 gogaHHA cnupTy).

53. MepeodopmneHHs NiLeH3ii Ha NpaBo ONTOBOT TOPriBai cugpom Ta neppi (6e3s
[OfaHHA CnupTy).

54. MepeodopmaeHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/i BUKIOUYHO MUBOM.

55. MepeoopmaeHHa fiLeH3ilT Ha npaBo ONTOBOT TOPriBAi TIOTHOHOBUMMU
BUpoGamu.

56. MepeodopMneHHs niyeH3iT Ha npaBo OMNTOBOI TOPriBNi piguHaMu, WO
BMKOPUCTOBYHOTHCA B €1EKTPOHHUX CUTrapeTax.

57. NepeoopMm/IeHHA NiLeH3iT HA NpaBo ONTOBOT TOPTiBNI NafbHUM.

58. AHY/HOBaHH#A niyeHs3iT Ha npaBo po34pibHOT TOPriBAi  anKOrobHUMM
HanosMu.

59. AHynBaHHA NilLeH3ii Ha NpaBo po3gpibHOT Toprisnai cugpom Ta neppi (6es
LOLAHHA CnUPTY).

60. AHYNIOBaHH#A niyeHsii Ha npaBo po3api6bHOT  TOpriBAi TIOTHOHOBUMMU
BMpoGamu.

61. AHY/IOBaHH#A niyeHs3iT Ha npaBo po3A4pibHOT TOpriBni piguHamu, wWo
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX curapeTax.
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62. AHYNOBaHHA NiLeH3iT Ha NpaBo pPo3ApPI6HOT TOPriBNi NaflbHUM.

63. AHynOBaHHA NiLeH3iT Ha NpaBo 36epiraHHs NanbHOro.

64. AHYNOBaHHA NiueH3ii Ha MNpaBo OMTOBOI TOPriB/Ai CNUPTOM €TWU/IOBUM,
CNUPTOM  eTWU/IOBUM  PEKTU(iIKOBAHMM  BUHOTrpagHWM, CAUPTOM  e€TUI0BUM
PEKTU(IKOBAHUM MJIOL0BUM.

65. AHYNIOBaHHA NiLeH3iT Ha NpaBO ONTOBOT TOPriB/i aKOrONbHUMU HAMOSAMMU,
Kpim cuapy Ta neppi (6e3 gogaHHa cnnpTy).

66. AHyntOBaHHA NiueH3ii Ha NpaBo ONTOBOI TopriBni cugpom Ta neppi (6e3
LOfaHHA cnupTy).

67. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTriB/i BUK/HOYHO MUBOM.

68. AHyNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi THOTIOHOBUMWN BUPOBAMU.

69. AHyntoBaHHA NiULeH3iT Ha npaBo ONTOBOI TOPriBAi  piguHamu, WO
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

70. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi NaNbHUM.

71. Bupgaya pgofaTtka Ao NiueH3ii Ha npaBo ONTOBOT TOPriBAi anKoOronbHUMU
HanosaMmu, Kpim cuapy Ta neppi (6e3 gogaHHa cnupTy).

72. Bupgaya gofatka [0 NiyeH3ii Ha nNpaBo ONTOBOT TOPriBAi CMAPOM Ta neppi
(6e3 popaHHA cnnpTy).

73. Bupaya fofaTtka Lo NiLeH3ii Ha NpaBo ONTOBOT TOPriB/Ai BUKIHOYHO MUBOM.

74. Bngaya popjatka [0 fiueHsiT Ha npaBo ONTOBOI TOPriBAi THOTHHOBUMMU
BUpo6Gamu.

75. Bugaya popaTtka Ao fiueH3iT Ha npaBo ONTOBOT TOPriBAi piguHamu, Lo
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapeTax.

2.4. IHWIi nocnyrun Ta cepsicu

1. MpuilMaHHA KOPECNOHAEHLUIT WOoAO OTPUMAHHSA agMIiHICTPaTUBHMUX NOCAYT.

2. MpnitmaHHA NOAaTKOBOI Ta IHLWOT 3BITHOCTEN.

3. O6niK NnaTHUKIB:

3.1. B3ATTA Ha 06/iK NAaTHWUKIB NOAaTKiB, NMaTHUKIB €4MHOI0 BHECKY, 00’EKTIB
0NoAaTKyBaHHS Ta 06°eKTiB, MOB’A3aHNX 3 ONOAATKYBAHHAM;

3.2. HaflaHHA BUTATIB 3 PEECTPY NNATHUKIB NOAATKY Ha fOfaHYy BapTICThb;

3.3. HafaHHA BUTATIB 3 PeEECTpPy MAATHUKIB aKUM3HOro nogatky 3 peanisauil
nanbHoOro abo cnupTy €TUM0BOTO;

3.4. Buaya [OBIAKM Npo 3MiHY peecTpayiiHOro Homepa 061iKOBOT KapTKu
naaTHUKa NoaTKis.

4. MpoBeAeHHS 3BIPKM 3a MUCbMOBOI 3asiBOK NNATHUKIB NogaTKy Ha MalHO 3
(isnyHnx ocié (mofaTky Ha Hepyxome MaWHO, BiAMiHHe Bif 3eMeNIbHOT [LiNAHKK,
TPaHCNOPTHOrO NOAATKY Ta naaTtv 3a 3eMnto (y T. Y. 3adBa AN 3aCTOCYBaHHA MiNibrn).

5. MoropXeHHA [O0BIfOK-pO3paxyHKiB Ta MNignucaHHA [OBILOK Mpo Buaayy
KOWTIB ANSA BUMATK 3ap0o6iTHOT niaTn 6e3 nepeBipKyu CyM CNaatu €AUHOIO BHECKY.

6. HagaHHA nnatHMKaMm 6e3KOLWTOBHOrNO nNporpamMHoro 3abesneyeHHa Ans
(hopMyBaHHA Ta NOAaHHA NOAATKOBOI, PiHAHCOBOT Ta iHLWOT 3BITHOCTEN MNAaTHWKIB B
eNeKTPOHHOMY BUTNALI.

7. HagaHHA KOHCYNbTaUiil 3 NUTaHb:

7.1.eNeKTPOHHMUX CepBiCiB;
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7.2. noAaTKkoBOro 3akKOHOA4ABCTBA, 3aKOHOA4ABCTBA 3 MWUTaHb CNaatu €4AUHOIO
BHECKY Ha 3aralbHO000B’A3KOBE [epXXaBHe couia/fibHe CcTpaxyBaHHA Ta iHWOro
3aKOHOLaBCTBA, KOHTPO/b 38 AOTPMMAHHAM AKOro noknageHo Ha opraHu AMC.

8. MpuilMaHHA 3BepHeHb TrPOMaAsH Ta 3anuTiB Ha OTPUMAHHSA Ny6nivyHOT
IHpopmauil B mexax 3akoHiB YkpaiHu Big 02 »koBTHA 1996 poky Ne 393/96-BP «[po
3BepHeHHA rpomMagaH» (3i 3miHamu) Ta Big 13 ciyHa 2011 poky Ne 2939-VI «[po
JOCTYN A0 ny6nivyHOT iHpopmauii» (3i 3miHaMn).

2.5. CynyTHi nocnyru

Y npumilleHHsAX, B AKUX po3miweHo LLOM, MoXyTb HagaBaTucs CYNyTHI
nocnyrn (BMroTOB/IEHHA KOMIA JOKYMEHTIB, NlaMiHYBaHHA, NPOAaX KaHLUensapcbKux
TOBapiB, HajaHHA OaHKIBCbKUX MOCAYr TOWO), Y TOMY 4YUCAi CTOPOHHIMMU
opraHisauismu.

3a60pOHAETLCA BIAHOCUTU A0 CYMNYTHIX NOCNYr HajaHHS KOHCyNbTauin Ta
iHbopmaLii, MoB’A3aHUX 3 HafaHHAM aAMIHICTPATUBHMUX MOCAYr, Npofax 6naHKiB
3a%9B Ta IHWWX [OKYMEHTIB, He0oO6XiAHMX ANf 3BEepHeHHS LWOAO HafjaHHA
agMIHICTPAaTUBHMX MNOCNYr, a TaKOX HafaHHA Aonomorv B 1X 3aMOBHEHHI,
(hopmyBaHHI Naketa LOKYMEHTIB.

HapgaHHS nnatHUX cynyTHIX nocnyr opraHom AMC 3a60poHSAETbLCA.

3. Bumorun go npauiBHmMKIiB, 3anyyeHnx o po6otun B LLOI

MpauiBHUKK, SKi 3anyvatloTbcs fo pobotn y LIOIM, y cBOili poboTi KepytoTbCs
KOHCTUTYLiE0 Ta 3aKOHaMU YKpaiHu, ykaszamu NpesngeHTa YKpaiHM, NocTaHOBaMM
BepxoBHOT Pagu YkKpaiHu, npuinHATAMKU BifnoBigHO A0 KOHCTUTYUWIT Ta 3aKOHIB
YkpaiHu, aktamy KabiHeTy MIHICTpiB YKpaiHM, HakazaMu MiH(IHY 3 NuUTaHb, WO
Hanexatb A0 komneTeHyii AMC, Hakazamun (posnopsagxeHuamu) ArIC ta 'y AnMcC,
LUM MONOXKEHHAM, NMOMOXEHHAM NPO NiAPO34iN, NOCAJ0BO IHCTPYKLIEHD.

MpauiBHMUKKN, 3any4deHi fo po6otn y LLOM, NOBUHHI AOTPUMYBATUCL Ai/IOBOr0
CTWU/O B 0AA3I Ta HOCUTN GenpX.

MpauiBHUKM, 3anyuyeHi Lo po6oTu y Lorn, MOBUHHI oyTK
BMCOKOKBaNi(hikoBaHUMK crneyianictamu, KOMYHiKabenbHUMU, [06PO3NYINBUMM,
TONEPAHTHUMM, NPUHLUMNOBUMUN Ta AUCLUNNIHOBAHUMMW Yy pob6OTi, BMITM npawoBaTu
B KOMaHfi, LOTPUMYBATUCb NPaBUA AiNIOBOT0 eTUKETY.

4, HaB4yaHHS npayiBHUKIB, 3a1y4YeHUx fo poboTtn B LLOM

HaByaHHA npauiBHWKIB, 3anyyvyeHux p[o pob6otm B LIOIM, nposBoguThbeA
BigNoBigHUMM nigpo3ginamy OAWH pa3 Ha NiBPOKY abo y 3B’A3KY 3i 3MiHaMu y
NnopaAKY HafaHHA nocnyr (y Tomy uucni 3i 3MiHaMW Yy 3aKOHOLABCTBI) Yy (opmi
cemiHapiB (y T.4. BigeocemiHapiB) 3a ydacTi npauyiHukis T'Y ANC Ta 3a
AVCTaHUIHOK abo AUCTaHLiHO-04YHOK (KOMOGIHOBaHOK) (opmMaMy HaB4YaHHA 3a
yyacTi taxisuis AMC.

Y pasi BcTaHOBMeHHA y LIOIM aBTOMaTM30BaHOI CUCTEMW KepyBaHHA 4eprow
npayiBHMkn opraHis AMNC ponyckaloTbca A0 pob60OTM Yy HbOMY /uwe nicns
O3HAMOMMIEHHA 3 [IHCTPYKLI€EW KOpUcCTyBaya CUCTEMW, TMNPOBEAEHHA 3 HUMMU
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npwlUAHAro 3aHATTA WOA0 i1 BAKOPpPICTaliHA Ta 4EMOHCTPAaLii HUMK KepiBHUKY a6o
mogepatopy LLOM' BMiHHA KOpUCTYBaTUCA CUCTEMOIO.

5, BignosiganbHicTb

3a HecBO€YaCHe Ta HeHaseXHe HagaHHA nocnyr y LLOM kepiBHUKY Migpos3ainis,
BignoBiganbHUX 3a X HagaHHA, K\pi ,iTH\ LUOrl i boopgmHaioH LIOIM y mexax
LOBHOBaXeLL: Mecyib BignoBiganbHicrb nepefbavyeHy 3aKOHOA4ABCTBOM.

B -oniaya-TbHMKasACMHYBaTCbKO-ABAiTBCbKOT AT BiicTopis AEMYEHKO



